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1. MACIIOPT PABOYEM IMPOT'PAMMBI ITPO®ECCUHOHAJBHOI'O MO/IYJIA TIM. 03
BBITIOJIHEHUE PABOT IO OJJHOM WJIA HECKOJbKUAM ITPO®ECCHUAM

1.1. Obs1acTh NPUMEHEHHUS TPOTPAMMBI

[Iporpamma mpo¢ecCHOHATBPHOTO MOMAYJS SIBJISETCS YacTbl0 OCHOBHOW MPO(eCcCHOHATBHOM
oOpa3oBatenbHOM mporpamMmbl B cootBerctBuM ¢ DPI'OC mo cmemmansHOcTH 43.02.16 Typusm m
roCTENPUMMCTBO, BXOJAIIEH B yKpymHEHHYI0 rpymnmny cnenuanbHocteil 43.00.00 CepBuc u Typusm B
yacTU OCBOEHMS BuJa npodeccruoHanbHoi aestenpbHocT: [IM.02 IlpenocraBienue TyponepaTOpcKux U
TYPareHTCKUX yCIyT U COOTBETCTBYIOLIUX MPO(ECCHOHAIBHBIX KOMIETEHIIHI:
[1K 2.1 OdopmisaTs u 00padbaTeIBaTh 3aKa3bl KIIMEHTOB
[1K 2.2 KoopaunupoBaTh paboTy 10 peann3aluu 3aKa3a

1.2. Hesu 1 3a7a4u MOAYJIs1 — TPeOOBAHMS K Pe3yIbTaTaM OCBOEHHSI MOTYJIsI \
C menpio OBIAJICHUS YKa3aHHBIM BHJIOM TPOQECCHOHATBHOW EATCIIEHOCTH M COOTBETCTBYIOIUMU

npodeccHoHaIbHBIMM KOMIETEHIMSIMH O0y4YaloIUics B XO0JIe€ OCBOCHMS MPO(ecCHOHATBHOTO MOAYIsS
JOJKEH:

Nmetps npakTuyeckuit - KOOpJAUHAIIMU PabOThI MOIpa3AeIeHU TyporepaTopa

OTIBIT 3a/IeiCTBOBAHHBIX B peaiu3aliy 3aKa3a

- KOHCYJIbTUPOBAHHA TYPUCTOB II0 TIIpaBWJIaM U
npeaMeTy 3akasa (oopmileHue, 1ieHa, TapaMeTpbl, CPOKHU U
MECTO BBITIOJTHCHHS 3aKa3a)

- OCYUIECTBJICHUS IPUEMa 3aKa30B OT TYPHCTOB

- IPOBEPKH HAIMYUS BCEX PEKBU3UTOB 3aKa3a; ACHTU(UKALUN
BHJIA 3aKa3a

- HampaBJIEHUS 3aKa3a B COOTBETCTBYIOIIEE MMOApa3IeIeHue
TypoIepaTropa 1 ero KOHTpOJb

- KOPPEKTHPOBKH CPOKOB U YCJIOBHI BBIMOJHEHHSI 3aKa30B U B
cllydae HeOOXOUMOCTH HH(POPMUPOBAHHE 3aKA3UMKOB
(TypucToB) 00 HW3MEHEHHH ITAPAMETPOB 3aKa3a

YMEThb — KOOPAMHUPOBATh pabOTy MOJpa3iesieH!l Typoneparopa,
3aJ1elICTBOBaHHBIX B peaJIM3alliu 3aKa3a

— B3aUMOJICICTBOBaTh C TypoHepaTOopaMM, SKCKYPCHOHHBIMU
010po, KaccaMy MPOAaXu OUIIETOB, TPAHCIIOPTHBIMU KOMITAHUSIMH,
meet-koMIaHusAMu

— BJAJETh KYJIbTYPOU MEKIMYHOCTHOTO OOIIEHUS

- BJIaJIeTh TEXHUKOI eperoBOpoB, YCTHOTO OOIIEHUS C KIMEHTOM,
BKJIIOYas TeJIe()OHHbIE IEPEroBOPHI

- BJAJeTh TEXHUKOM KOJIMYECTBEHHOM OLIGHKH U aHaIn3a
uHbopmauu

- BJIQJIETh METOIMKOM XpaHEHMs U TIOMCKa MH(pOpMaIH

- BECTHU JIOKyMEHTALIMIO, XpPaHEHUE U U3BJIeueHHe HHPOpMaLun

- T0JIb30BaThCs KOMIIBIOTEPHBIMHM IPOTrpaMMaMi OpOHHMPOBAHUS
TYpOB

- OCYIIECTBIISITh KOHTPOJIb 33 CBOEBPEMEHHBIM BBIIIOJHEHUEM
3aKasa

- cobupaTth, 00pabaThIBaTh M AHAIU3HPOBATH CTATUCTHUYECKHUE
JTaHHBIE

- opmupoBaTh OAHKHU JTAHHBIX

3HaTh — 3akoHOAaTenbcTBO Poccuiickoit Meneparuu B chepe Typusma




— HOPMaTHUBHbBIE JJOKYMEHTBI, PETJIaMEHTUP YOI E OpraHU3aLH1I0
TYpOIIEPAaTOPCKOM U TYpareHTCKOM AeATEIbHOCTH

— aCCOPTUMEHT U XapaKTEPUCTUKH NPEATIAraeMbIX TYPUCTCKUX
IPOJYKTOB

— LICHBl HA TYPUCTCKUE TMPOJIYKTHl M  OTICJIbHBIC
TYPUCTCKHE U JOTIOJIHUTEIbHBIE YCIYI U

— CUCTEMbl OPOHUPOBAHUS YCIIYT

— OpraHu3aluio padoThl € 3aIIpOCaMU TYPUCTOB; — TPEOOBaHUS K
0(OPMIICHHIO U YIETY 3aKa30B

— HOPSAZOK KOHTPOJIS 32 POXOXKACHUEM U BBINOJTHEHUEM 3aKa30B
— BUJbl TEXHUYECKUX CPEICTB cOopa M 00paboTku MHpopmanuu,
CBSI3U U KOMMYHUKAIIMI

— IporpaMMHO€ 00ecriedeHHe e TEIbHOCTH TYPUCTCKUX
OpraHu3alyii; — ITUKY JIEJI0BOT0 OOIIEHUS

- OCHOBBI JIENIOTIPOU3BOICTBA

— IpaBuWJia BHYTPEHHETO TPYIOBOTO paclopsIka

— IpaBujia o OXpaHe TPyJAa U MoKapHOi 0€30MacCHOCTH

B pamkax mporpammel mpodecCHOHATBFHOTO MOIYJNSI OCYIIECTBIAETCS (POPMHPOBAHHME JIHMYHOCTHBIX
pe3yabTaTOB peaTu3aiiy MPOTPaMMbl BOCITUTAHUS 110 CIIEITUATHLHOCTH:

JIP1) Oco3Haromuii ce0st TpaK JaHWHOM | 3aITUTHUKOM BEJIMKOU CTPaHBI

JIP2) [IlposiBasitonuii  akTUBHYIO TPaXJIaHCKYIO TO3UIMIO, JIEMOHCTPUPYIONIUN TMPUBEPKEHHOCTD
MPUHIUIIAM YECTHOCTH, TMOPSIJA0YHOCTH, OTKPBITOCTH, SKOHOMMYECKM AKTHUBHBI M Y4acTBYIOUIMH B
CTYICHUYECKOM U TEPPUTOPUATIBHOM CaMOYNpABIECHUU, B TOM YHCJIE Ha YCIOBUAX J0OpPOBOJIbYECTBA,
MPOJYKTUBHO B3aWMOJICHCTBYIONINI U yJaCTBYIOIIUN B IEATEILHOCTH OOIIECTBEHHBIX OpraHu3aIfui

JIP3) CoOmromaromuii HOPMBI  MPABOMNOPSIKA, CISAYIOIMIMK HaealaM T'PaXKJaHCKOTo 0OIIecTsa,
obecrnieueHus 6€30MacHOCTH, MpaB U cBOOO rpaxaan Poccun. JIosabHBIN K yCTaHOBKAM U MPOSIBICHUSM
Mpe/ICTaBUTENeH CYOKYIbTYp, OTJIMYAIOIIMM UX OT TPYII C AECTPYKTUBHBIM U JEBHAHTHBIM MOBEJICHUEM.
JIeMOHCTpUPYIOIIUN HEMPUITHE U TPETYNPEKIAIOIINI COIIUAIBHO OMACHOE MOBEACHUE OKPYKAIOIIUX
JIP13) JleMOHCTpUPYIOUIUH TOTOBHOCTh WM CIIOCOOHOCTh BECTH C JAPYTMMH JIIOJIbMH, JIOCTUTATh B HEM
B3aMMOIIOHMMAaHUs, HAXOIUTh OOIIUE eI U COTPYIHUYATH IJIS UX JOCTHXKEHUS B MPO(ecCHOHATbHOU
NeSITeNIbHOCTH

JIP14) TIlposiBisiromuii CcO3HATENbHOE OTHOIIEHWE K HENPEephIBHOMY O0Opa30BaHUIO KaK YCIOBHUIO
yCIIeUTHOM npodeccuoHaNnbHON U 00IIeCTBEHHOM NeSTEIbHOCTH

1.3. PekomMeH1yeMoe KOJMYECTBO YACOB HA OCBOEHHE MPOrPaMMbI IPO(eCcCHOHATIBLHOT0 MOTYJIS:

O6bem oOpazoBaTenbHOI porpaMmbl MpodeccuoHanbHoro Moayas — 710 yac., B TOM 4ucie:
- BO B3aUMOJICHCTBUU ¢ mpernoaBaTeneM - 93 yac;
BKJIIOYAsL:
yueOHbIe 3aHATHS —51 YacoB;
MIPOU3BOICTBEHHYIO NMpakTHKy — 180 vacos;
IPOMEXYTOUHOH arTectaruu — 10 yacos.
- caMOCTOSTENbHOM paboThl oOyuatomierocs 335 yac.



2. PE3YJIBTATBI OCBOEHMUSA TPO®ECCHUOHAJBHOI'O MOAYJIA

Pe3ynbpTaToM 0cBOEHUS IPUMEPHON MTPOTPaMMBbI MPOPECCHOHATBHOTO MOTYJIS SBJISETCS OBIAICHUE
00yJaroIUMUCs BUJOM ITPO(HECCUOHATLHOM NESITEILHOCTH CIIEIUAINCTA TI0 TYPH3MY, B TOM YHCIIE
npodeccuonanbabME (I1K) 1 06muvu (OK) koMneTeHIusIMu:

Kon HaumenoBaHue pe3yabTara 00yueHust
11K 2.1 - 0opMIIATh B 00pabaTHIBaTh 3aKa3bl KJIMEHTOB
[IK 2.2. |- KOOpAMHUPOBATH PAOOTY MO peATH3ALUU 3aKa3a
OK 1 - IPUHUMATh HECTAHIAPTHBIC PELICHUS
OK 2 - M0JIb30BaThCSI COBPEMEHHBIMU HH(POPMAITUOHHBIMH TEXHOJIOTUSIMHU
OK 3 - IUJIAHUPOBATh CTPATETHIO IMYHOCTHOTO Pa3BUTHUS
OK .4 - TOJb30BaThC LMU(PPOBBIMU JAHHBIMU MHPOBOM TOCTMHUYHOW CTaTUCTUKH JUIS

COCTaBJICHUS PA3JIMYHBIX XapAKTEPUCTUK TOCTUHUYHOW WHTyCTPUU

OK 5 - BBICTpanuBaThb MMO3UTHBHBIC KOMMYHHUKATHBHBIC CBA3HU B KOJIJICKTUBE

OK 6 - OpaTh Ha ce0s1 OTBETCTBEHHOCTh 32 KU3Hb U 3JI0POBbHE JIFO/ICH

OK 7 - MpPOCMATpUBATh NPEMIOKEHHS U PETHUCTPUPOBATHCA HA KYpChl  MOBBIINICHUSA
KBaTH(UKAITHI

OK 8 - WCIIOJIK30BaTh OCHOBHBIE TPEeOOBaHMS K CTaHIAPTH3AlUH YCIYT TYPUCTCKOM U

3KCKprPIOHHOI>i JACATCIIBHOCTH




3. CTPYKTYPA U COAEP KAHUE NIPO®ECCUOHAJIBHOI'O MOAYJISA
3.1 CtpykTrypa npodeccHOHATBLHOT0 MOLYJIA

O6wem npodeccrnoHaNbHOTO0 MOTYJIS, aK. Jac.
(]
= O6yuenue o MJIK
o [[pakTuKu
Koner HanMeHoBaHMS Pa3/IenoB Bcero, g, § EBC@FO B ToM nene
npo@ig%vzﬁiﬂmm NpoQeCCHOHAIBHOTO MOy | 4ac. @ 3 § JIabopaTopHbIX.
b E o n
KOMITETEeHIHi = CamocrosrtenbHa [I[pomexyrounas | YueOHa ([IpousBoacTBeHHA
n % o MPAKTHHCCKIX g haGoTa aTTecTalus i o
g = 3aHATHH
1 2 3 4 5 6 8 9 10 11
K 2.1. Pazmen 1.
OK 01 - OK 05;  [[TpexocraBnenue
OK 09 TYpOIIEpaTOBCKUX 147 122 29 12 110 6
ycayr
K 2.1. Paznen 2. [IpenocraBinenue 112
OK 01 - OK 05;  |[rypareHTCKHX yCIIyr 128 28 12 100
OK 09
1K 2.2. Paznen 3. Koopaunanus
OK 01 — OK 05; [kauecTBa BBIIOJIHEHUS 173 128 36 18 125 8
OK 09 TYPAareHTCKUX YCIIyT
YueOHas mpakTHKa 72 72 72
[TpousBocTBenHas npaktuka | 180 | 180 180
IIpome:KyTOYHAS aTTEeCTALMSA 10 14
Beero: 710 | 614 | 93 42 335 14 72 180




3.2 TeMaTH4eCKHUIl MUIAH U COJlepKaHue NMPOo(ecCHOHATBHOT0 MO

O6bem
HaunmeHoBaHue pa3feioB U TeM Conepranmue yueBHOro MaTepHana Komwt
npodeccHoHAILHOIr0 MOIYJIsSt ’ B yacax KoMHETEeHIuH,
(LIM), Mesk i CIMILIHHAPHBIX Jaboparopusblie padoThl U MPAKTHYECKHE 3aHSATHS, CAMOCTOSITe/IbHAS YUeOHas padoTa dopmuposanu
00yualoIuXcsi, KypcoBasi pabora (IpoeKT) (B T.4. B popme 10 KOTOPBIX
kypcos (MIK) NPaKTHIECKON cnocodcTByer
TTOJITOTOBKH ) 3JIEMEHT
NPOrpamMMsl
1 2 3
Paznen 1. Texnosorusi 1 Opranu3anus TyponepaTopcKoii 1esaTeTbHOCTH 29
MJIK 02.01 A IIpenocTraBjieHHe TYpPONepaTOPCKUX yCJayr 17/12
Tema 1.1. OcHOBBEI Conepxanne 6
TypPONepaTopCcKoi 1eaTeJbHOCTH  [Pa3BUTHE U PETYIMPOBAHKE TYPOIIEPATOPCKON JieaTenbHOCTH B PD 1 3a pybexom. [Tonstre IK 2.1.
TyporepaTopcKoi AeATeNbHOCTH. MeXIyHapOAHOE PEryIHPOBAHHIE TYPUCTCKOM IeATENTbHOCTH. OK 01 -OK 05;
IPa3zBuTHE U peryanpoBaHUE TYpPOIIEPATOPCKOM edTenbHOCTH B Poccnn OK 09
HopMmatuBHO-1IpaBoBasi 0a3a OCYIIECTBICHUS TYPOIIEPATOPCKOMN JESITENLHOCTH. JIP1-JIP3,
OpraHu3aiMoHHO - paBoBbie GOPMbI (HYHKIIMOHUPOBAHUS TYPOIIEPATOPOB JIP13, JIP14
JIoKyMeHTaLHs TypOoIIepaTopcKoil GUpMbI, BeZicHUE TYPUCTCKO# oTueTHOoCTH. [IpaBa
1 00sI3aHHOCTH TypoliepaTopa, TypareHTa u TypucTa
B TOM unciie NPaKTUYeCKUX 3aHATHI U J1a00pPATOPHBIX PadoT 4(4)
AHaTN3 IPOQIIIS TypOIIepaToOpoOB
M3y4yenune TexHonoruny ohopMICHHUS JOTOBOPOB
Odopmienne maxkera JOKYMEHTOB JIJIsl BBIE3/[a TYPUCTA 3a pyOex 1Mo Typy
Pa30bop cuTyaruii mpenocTaBiIeHNsI HEKAUECTBEHHBIX YCIYT, HEITOIHOTIO IPEJOCTaBIECHHS yCIYyT
TypoIepaTopoM
Tema 1.2. TexHoJorus Conepxanue 6 IIK 2.1.
pa3paboTKH TYPUCTCKOIO [TonsiTre pa3pabOTKH TYPUCTCKOTO MPOAYKTA. BHIBI TYPIIPOIYKTOB. OK 01- OK 05;
MPOAYKTA M3ydeHne v aHAIN3 PECYPCOB BHIOPAHHOW JeCTHHAINH OK 09
CBoliCcTBa U LENH TYPIPOAYKTa JIP1-JIP3,
[ TpuHIMIb! BEIOOpa 6a30BBIX YCIYT U TYPIPOAYKTOB JIP13, JIP14
Br160p cxeMbl paOOTHI B AECTHHALIMH
OCHOBHBIE ITPaBUJIa U METOANKA COCTABJICHUS IPOIPaMM TYPOB
Pacuer croumocTH Typa
B ToM 4YHc/Ie IPAKTHYECKUX 3aHATHI U J1a00pPaTOPHBIX PadoT 4(4)
IAHaJIN3 PECYPCOB BHIOPAHHOW JAECTUHAINN
Omnpenenenne 6a30BBIX YCIYT 0 33JaHHBIM ITOKa3aTesIM
Bri0op BapnaHnTOB OpOHUPOBAHUS YCIYT KOHTPAreHTOB
Tema 1.3. Odopmienne Copnep:xxanne 5




U 00padoTKa 3aKA30B KJIMEHTOB

Teopetnueckre actekTsl 0ohopMIIeHHS U 00pabOTKU 3aKa30B

TexHonorus pa6OTLI C KIMCHTaAMH U UX O6CJ'Iy>KI/IBaHI/IIO.

TeopeTquCKHe ACIICKTBI Ka4CCTBa O6CJ'Iy)KI/IBaHI/I$I KIIMCHTOB.

ITporpamMHoOe obecriedenue st yuéra U BEJCHUS 3aKa30B U KIMEHTOB.

B TOM unc/ie NPAaKTUYeCKUX 3aHATHI U J1a00paTOPHBIX PadoT

4(4)

MOHUTOPUHT NPEJIOKEHUN TYpOIIEPATOPOB.

IAHaTM3 ccTeM OPOHUPOBAHUI TYpOIIEPATOPOR.

IAHaTM3 IEATEILHOCTH TPUHUMAIONIMX KoMIlaHu# B Poccuu u 3a pyOeskom

I[IpuMepHasi TEeMATHKA CAMOCTOATEILHOI Y4eOHOii padoThl Npu U3yuyeHnu pasaena 1

CoBpemeHHOe cocTosiHiEe TypOusHeca B Poccun

XapakTepucTHKa TYpUCTCKOTO NoTeHImana Poccun

[IpesenTanus «CTpykTypa TYpUCTCKON UHAYCTPUU

AHaTN3 aKTyalbHBIX IPOOJIeM HAa COBPEMEHHOM PBIHKE TYPYCIyT

TypucTCKUiT MPOIYKT M KiIacCH(PHUKALINS BUAOB TypH3Ma Ha OCHOBE TIOTPEOUTEIHCKHX MPEATOUTECHHIA
DYHKIIUN 1 METOBI MMPE3CHTAIUN TYPYCITYyT

COOTHOIIICHNE CTAJJH OCBOSHHSI HOBOTO TOBapa M IMCUXOTHITA TIOKYIIATEIIsI

JloMUHMpYIOLIME U TOOOYHbIE (PAKTOPHI BIUSHUS HA TYPUCTCKHE MOTHUBBI

110(110)

TK 2.1.
OK 01- OK 05;
OK 09
JIP1-JIP3,
JIP13, JIP14

Pa3znen 2. Texnosorus u OpraHu3anus TypaFeHTCKOﬁ ACATCIBbHOCTH

28

MJIK 02.02 A IlpenocraBjieHHe TYPareHTCKUX YCJIyr

16/12

Tema 2.1. OCHOBBI TYpareHTCKOi
esiTeJIbHOCTH

Conep:xkanue

Pa3BuTHE U peryJInpoBaHUe TYPareHTCKOH aesTenbHocTH B PO u 3a pyoekom. [Toustue
TYpareHTCKOM MesTenbHOCTH. MeXIyHApOIHOE PETYIHPOBaHIE TYPUCTCKOM eI TENFHOCTH.
lPazBuTHE U perynupoBaHuie TyparecHTCKOM IesTenbHOCTH B Poccun

HopmaTtuBHO-TIpaBoBast 0232 OCYIIECTBICHHS TYPareHTCKOM JesTenbHOCTH. OpraHu3anuoHHO -
rpaBoBbie (pOpMBI PYHKITMOHUPOBAHUS TypareHTOB

JlokymMeHTanus TypareHTa, BeIeHue TYPUCTCKOi oTueTHOCTH. [IpaBa u o0s3aHHOCTH
TyporiepaTopa, TypareHTa u TypucTa

B TOM 4Kc/Ie IPAKTUYECKUX U J1a00PaTOPHBIX 3aHATHI

6(6)

IAHaJIN3 TpoUIIS TypareHTOB

N3y4yenue TexHoaoruy ohopMICHHUS JOTOBOPOB

OdopmieHne nakera JOKYMEHTOB JUIS Bble3[ia TypHUCTa 3a pyOex 1o Typy

IK 2.1.
OK 01- OK 05;
OK 09
JIP1-JIP3,
JIP13, JIP14

Pa300p cuTyanuii mpeaocTaBiIeHUs] HEKa4eCTBEHHBIX YCIYT, HEMOJIHOT O MPEJOCTAaBICHUS YCIIYT
TypareHToM

Tema 2.2. KoMMyHHMKALIMOHHBbIE
TeXHOJIOTHH B TypU3Me

Copnep:xxanmne

[paxTuka nenoBoro oOmeHus U nepenucky. PopMupoBaHnEe KOMMYHUKATUBHBIX HABBIKOB.
[onsTHE KOPHIOPATUBHON KYJIBTYPHI.

[MpodeccuonanbHas 3THKa paOOTHUKOB TYPOIEPaTOPCKONH KOMIaHUU

IIK 2.1.
OK 01- OK 05;
OK 09
JIP1-JIP3,
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PaboTa ¢ nH(pOpMaLIMOHHO-CIIPABOYHBIMU MaTepranaMu. M3ydeHne nomyaspHbIX 3JeKTPOHHBIX JIP13, JIP14
[OPTAaJIOB MO TYpU3My U paboTa ¢ HUMH.
Vicrionp30BaHKE KaTalOroB U LIEHOBBIX MPEAI0KECHHN
Pemenre mpoGiieM ¢ TOMOIIBIO TPABOBOT'O peryanpoBanus. KauecTBo 00cinykuBaHuUs
U CIIOCOOBI €T0 PErYINPOBAHMS B TypU3Me
B ToM 4Hc/Ie NPAKTHYECKUX U J1a00PATOPHBIX 3aHATHIA 6(6)
enoBas urpa «Ilpaktuka neaoBoro oomenus». [IpaBuna npoBeaeHns CEMUHAPOB U BEOMHAPOB.
[lemoBast urpa «OCHOBBI JCIOBOTO OOIICHUS.
Hanmcats kpatkoe 3cce Ha TeMy «[IpreMbl BO3/IeiiCTBUS Ha KIMEHTa B TYphupMe».
I[puMepHasi TEMATHKA CAMOCTOSITEILHOW y4eOHOM padoThl NPH U3yYeHUH pa3aena 2 100(100)
OCHOBHBIE JOCTOMHCTBA U HEJOCTATKH 3aKa3HbIX TYPOB
[ IpuHIMIT pa3MenIeHns peKiIaMbl Ha MeIMaKaHaaax
OcoOenHocTu nosyyeHus Bus
[Tponieaypa opopmnenus [llenrenckoii BU3bI
OcHoBHBbIE [10s102k€HUS O TpUEeMe HHOCTPAHHBIX TYPUCTOB B PD
NudopmanroHHo oOecrieueHrne TOCTUHIYHOTO On3Heca
NudopmanronHoe obecrieueHue OpOHUPOBAHUS aBUAIIEPEIICTOB
['ocynapcTBEHHOE PEryIupOBAHUE TYPUCTCKOW UHIYCTPUU
Knaccudukanust TypornepaTopoB 10 pa3InyHbIM IpU3HAKaAM
XapaKkTeprUCTUKN OCHOBHBIX (DYHKITUI TypomepaTropa
[Ipe3enTtanus crparerun «I' opr3oHTaIbHAS UHTETPALIUS
Paznen 3. KoopanHaiuusi padoThl 0 peajin3aluy 3aKa3oB 36
MK 02.03 A KoopauHanus Ka4ecTBa BbINOJHEHHs] TYPONEPATOPCKUX U TYPAreHTCKUX yCJAyr 18/18
Tema 3.1. Opranuzanusi Conepikanue 8
KOHTPOJISI KayecTBa Opranu3aiysi KOHTPOJISL Ka4ecTBa 00CITyKHBAHUS IK 2.2.
00C/Iy)KUBAHUS HA NPEANPUSATHA  [[[OHATHE M CYIHOCTh CEPBHCA OK 01- OK 05;
Mopens KagecTBa yCIIyTH Ha NPEIIPHITHSX B cepe Typu3Ma OK 09
KauecTBO 00CITyKMBAaHHUS U YCIIYT HA MIPEANPUATUSX B chepe Typu3Ma JIP1-JIP3,
CyIHOCTb ¥ HE0OXOAMMOCTh OPraHH3alMH KOHTPOJI KA4eCTBA IPOAYKIMH H YCIyT JIP13, JIP14
OpraHu3arysi KOHTPOJIS KauecTBa
B TOM uYHc/Ie MPAKTHYECKUX U J1a00PATOPHBIX 3aHATHI 9(9)
Pa3paboTka KOHTPOJIS KayecTBa OOCTY)KUBaHHUS HA IPEATIPUSTHI
Onpeznenenne npoodieM KOHTPOJIS Ka4eCTBa YCIyT
CocTaBiieHIe KOMITICKCHON CHCTEMbI MEHEKMEHTa Ka4ecTBa
Tema 3.2. Onenka Kayecrsa Copep:xxanne 10
00C/Ty;)KMBAHHS HA NPEANPUATHN  [TeopeTHuecKue acleKThl OLCHKU KauecTBa 00CIY)KUBAHUSI HA MPEAIPHITHN TypU3Ma IK 2.2.
(OCHOBHBIE METO/TbI OIICHKH KauecTBa 00CITY)KHUBaHHUS OK 01- OK 05;
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OcoOeHHOCTH 00eCIIeUeHHUs KauecTBa YCIyT OK 09
Cucrema OICHKH KavyecTBa 0OCITYKHUBAHUS JIP1-JIP3,
DOpMBI U METOABI OLICHKU KaYeCTBa YCIyTr JIP13, JIP14
B ToM 4yHnc/Ie MPaKTHYECKUX M JIA00PATOPHBIX 3aHATHIA 9(9)
[MpoBenenue oreHku P GHEKTUBHOCTH MPEANPHUITHS
CocraBiieHIE XapaKTEPUCTHKH PEATIPUATHUS
Omnpenenenne nokazarenei kKauyecTBa 00CITyKUBAHUS
I[puMepHasi TEMATHKA CAMOCTOSITEILHOM y4eOHOi padoThl MpU H3yYeHUH pa3aeia 3
TypucTckue pecypchl, MOJIeKAIINE TOCYAAPCTBEHHOM OXpaHe
OxpaHa 00BbEKTOB TYPUCTCKON MHPPACTPYKTYpHI
Bunel 1 popmbl B3aMOAEHCTBUS TYPUCTCKONM (PUPMBI ¢ aBUAKOMITAHUSIMU
Pabota TyponepaTopoB ¢ 3apyOeKHbIMU Meet-KoMIaHusIMHU 125(110)
DopMupoBaHUE MaKeTa YCIYT MPU CTAIIMOHAPHOM MPEOBIBAaHUHT
JloroBop apeHIbl «TYypOTIepaTOP-OTENb
CrangapThl TOCTHHUYHBIX HOMEPOB
Bubl 1 KBOTBI apeH/IbI OTEIISt
'YyeOHast IpaKkTHKA
Buabr padot
- O3HaKOMJICHHE C JODKHOCTHBIMHU O0S3aHHOCTSIMH TIEPCOHAJIA TYPOIEPaTOPCKOM/TypareHTCKOH KOMITaHUH.
- I3yuenue mepevtss OCHOBHBIX U JOMOIHUTEIbHBIX YCIIYT. 72(72) IIK 2.1-TIK 22.
- M3ydenne ocoOeHHOCTEH 110 pa3paboTKe MpOrpaMMEBI Typa B pacdéra ero CTONMOCTH.
- Mzyuenne npaBuiia 1o TeXHUKE O€30IaCHOCTH.
- Opranuzanus o0CIy>KUBaHHsI TYPUCTOB B IIPOrPAMMHOM TYpHU3ME.
- PaccunTath Typ 1o 3a1aHHBIM HO3ULMSIM
I[Ipou3BoacTBEHHAs] MPAKTHKA MK 2.1-[1K 2.2
Buab padot 5 180(180)
- [IpoBenenne MapKETHHTOBBIX MCCIIEIOBAHUN PhIHKA TYPUCTCKUX YCIYT
- @opMUpPOBaHHE TYPUCTCKOrO IPOAYKTA
- ®opMupoBaHUE HABBIKOB PA0OTHI CO CTAHAAPTHBIM IPOrPaAaMMHBIM 00eCIIeuEeHHEM JUTsl OPTaHU3alMK AETONPOU3BOACTBA
- [IpoekTupoBanme TYpPOB C YIETOM 3aIIPOCOB TIOTPEOUTEINEH.
- ®opMUpoBaHKE TEXHOIOTMYECKOW KapThl Typa.
- JleMoHCTpaIus HABBIKOB MCIIOJIb30BAHUS HH(OPMALMOHHBIX TEXHOIOTHH TypOIepaTOpOM/TypareHToM B CBOei pabore.
- Pa3paborka nporpaMmsbl 00CTyKUBaHUS TYPHCTOB.
I[Ipome:xyToUuHas aTTecTANUSA 14

Bcero

710(614)
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4. YCJI0OBUs PEAJIM3ALIIMU TPOPECCUOHAJIBHOI'O MOAYJIA

4.1 TpeﬁoBaHnﬂ K MUHUMAJIBHOMY MaT€PHUAJIBbHO-TEXHUYCCKOMY o0ecnevYeHuIo

Peanmzanuss mporpamMmbl MO/ TpeanojiaraeT HaJudyhe Yy4eOHOTO KaOMHETa TEOpPETHYECKOTO
oOyueHus

O6opynoBanue ydeOHOTO KaOWHETa M pabOYNX MECT KaOMHETa: CTOJI, KOMITBIOTEp IS MIPETIoIaBaTelIs,
paboure Mecta (paboune MecTa 1O KOJMYECTBY OOYYAFOIIMXCS), TUIAHINETHI, HATJISIHBIC MOCOOHUS,
pa3laToO4YHbIM MaTepua;

Texnuueckue cpeacrTBa oOydeHHs: IPUHTEP, CKaHEP, MOJKIIOUYEHHE K ceTh VIHTepHeT, KOMIIbIoTep.
Peanuzanust mporpaMMbl MOy IpeAnosiaraeT o0sf3aTelbHYI0 Y4YeOHYIO MpaKkTUKY, KOTOpbIE
PEKOMCHAYCTCA NPOBOJUTE KOHIOCHTPHUPOBAHHO.

4.2. UnudopmanmonHoe odecrnevyenune o0yueHus

Hepeqeﬂb PE€KOMEHAYEMBIX y‘leﬁl—[l)IX I/I3I[3Hl/li7[, I/IHTepHeT-pecypcon, JIOIIOJTHUTEIbHOM

JINTEPaTyphbl
OcHOBHbBIE " JICKTPOHHBICHCTOYHHUKH
1. AbGynamze, JI. I'. JloxymeHTammoHHOe oOecrieueHne YIpaBJICHUS IMEPCOHAIOM :

y4eOHUK U MPaKTUKYM Ui cpeaHero mpodeccuonanbHoro odpasosanus / 1. I'. Adynanze, U. b.
Bempsokkuaa, B. M. MacnoBa. — 2-¢ m3j., mepepad. u jgor. — Mocksa : M3marensctBo FOpaiir,
2021. — 370 c. — (IlpodeccronansHoe obOpazomanue). — ISBN 978-5-534-15076-6. — Tekcr :
anextpounsiii // DBC HOpaiir [caiit]. — URL.: https://urait.ru/bcode/487121

2. lNapenckux, JI. B. Hemenkuii s3p1k: BBoaHBIN Kypc = Deutsch: Vorkurs : mpaktukym
st CITO / JI. B. T'apenckux, U. T. Jlemkuna. — 2-e u3a. — Capatos : [IpodoOpazoBanue, 2021. —
104 c. — ISBN 978-5-4488-1119-7. — TekcT : 1EKTPOHHBIN // DIEKTPOHHBIN pecypc 1udpoBoi

00pazoBaTebHON cpenbl CIIO PROFo6pazoBanue : [caiT]. — URL:
https://profspo.ru/books/104910
3. lNapenckux, JI. B. Hemenkuii s3p1k: BBoAHBIN Kypc = Deutsch: Vorkurs : nmpaktukym

st CITO / JI. B. T'apenckux, U. T. Jlemkuna. — 2-e u3a. — Capatos : I[IpodoOpazoBanue, 2021. —
104 c. — ISBN 978-5-4488-1119-7. — TekcT : 3JEKTPOHHBINA // DIEKTPOHHBIA pecypc nudpoBoi

00pa3oBaTeIbHON cpenbl CIIO PROFo6pazoBanue : [caiiT]. — URL:
https://profspo.ru/books/104910
4, I'pozoBa, O. C. JlenonpousBojacTBO . ydeOHOe TocoOMe ISl  CPEIHEro

npodeccuonansHoro odpazosanus / O. C. I'pozoBa. — Mocksa : U3parenscto FOpaiit, 2021. — 126
c. — (Ilpodeccuonansuoe obpazoanue). — ISBN 978-5-534-08211-1. — TekcT : 31EKTPOHHBIN //
OBC lOpaiit [caiit]. — URL: https://urait.ru/bcode/472842

5. Emenun, C. B. TexHonorus u opranusanusi TypareHTCKOW AEATeIbHOCTH : yueOHoe
nocobue i cpemHero mpodeccrHoHanbHoro obpasosanus / C. B. Emenmun. — Mocksa
WznarensctBo IOpaiit, 2021. — 194 c. — (IlpodeccuonansHoe oOpazoBanue). — ISBN 978-5-534-
12617-4. — Tekct : anextponnbiii // DBC HOpaiit [caiit]. — URL: https://urait.ru/bcode/476733

6. Emenun, C. B. TexHosnorus M opraHums3anus TypONEpaTOPCKON IESATEIBHOCTH !
yuebHoe mocobue mis cpenHero mpodeccuoHanbHoro oopazosanus / C. B. Emenun. — Mocksa :
WznarensctBo HOpaiit, 2021. — 472 c. — (IlpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-
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13683-8. — Tekcer : anexrponnsiii // OBC Opaiir [caiit]. — URL: https://urait.ru/bcode/477186

1. Emenun, C. B. TexHosorus u opraHumsanus TypoIEpaTOPCKON IESITENbHOCTH !
yuebHoe mocobue mis cpenHero npodeccuoHanbHoro obpazosanus / C. B. Emenun. — Mocksa :
WznatensctBo Opaiit, 2021. — 472 c¢. — (Ilpodeccuonanproe obpazoBanue). — ISBN 978-5-534-
13683-8. — Tekcer : anexrponnstii // DBC HOpaiir [caiit]. — URL: https://urait.ru/bcode/477186

8. 3axoxuit, A. B. Typuctuueckas nesreiabHOCTh. [IpuMepsl 1o OyXraiarepckomy
y4eTy W HaJOT000JOXKEHHUIO : ydeOHO-meromuueckoe mocodue misi CIIO / A. B. Baxoxwuit. —
CaparoB, Mocksa : IlpodobOpazoBanue, At [Tu Ap Memua, 2021. — 106 c. — ISBN 978-5-4488-
0974-3, 978-5-4497-0825-0. — Tekct : 5JeKTpoHHBIH // DJEKTPOHHBIA pecypc LUPPOBOI

00pa30BaTeIILHOM cpenbl CIIO PROFo6pazoBanue : [caiT]. — URL:
https://profspo.ru/books/103263
9. 3onoroBckuid, B. A. IlpaBoBoe perynupoBaHue TypUCTCKOM A€ATEIbHOCTH : yIEOHUK

s cpenHero mpodeccroHanbHOro obpasoBanust / B. A. 3omotosckmii, H. SI. 3onoToBCcKas. —
Mocksa : U3natensctBo FOpaiit, 2021. — 247 c. — (IlpodeccrnonansHoe obpasosanue). — ISBN 978-

5-9916-9854-2. — Tekct : omekrtponnsii /[ OBC  IOpaiit [caiit]. -  URL:
https://urait.ru/bcode/472244
10.  KaszakeBuu, T. A. JloKyMeHTalMOHHOE OOECTICUCHHE YIPABICHUS : Y4EOHUK

U MPaKTUKYM JJIs1 cpesiHero npodeccuoHanbHoro oopaszosanus / T. A. Kazakesuu, A. W. Tkanuu. —
2-e w31., uchp. u jom. — Mocksa : M3marensctBo FOpaiit, 2021. — 177 c. — (Ilpodeccnonansroe
obpaszosanue). — ISBN 978-5-534-06291-5. — Tekcr : anexkrponnsii // DBC FOpaiit [caiiT]. — URL:
https://urait.ru/bcode/471615

11. Kamenenr, A. B. Opranuzanuss COUUAIBHO-KYJIbTYPHOU NEITEILHOCTH.
MonoaexHBIN Typu3M : yaeOHOe 1mocodue s cpeHero npodeccuoHaibHoro oopasoBanus / A. B.
Kamenen, M. C. Kuposa, U. A. Ypmuna ; mox obmieit pexakiuei A. B. Kamenma. — 2-e uzg., ucnp.
u jom. — Mocksa : UznatenscTBo FOpaiit, 2021. — 192 c. — (Ilpodeccuonansuoe o6pa3oBanue). —
ISBN 978-5-534-08821-2. — Tekcr : oamekrpounsiii // DBC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/471480

12. Kamenenr, A. B. Opranumzauuss COUUAIBbHO-KYJIbTYPHOU NEATEIHLHOCTH.
MonoeKHBIN Typu3M : yaeOHOe 1mocooue s cpeHero npodeccuoHaibHoro oopasoBanus / A. B.
Kamenen, M. C. Kuposa, U. A. Ypmuna ; o obmieit penakiueii A. B. Kamenma. — 2-e usz., ucnp.
u jor. — Mocksa : UznatenscTBo FOpaiit, 2021. — 192 ¢. — (Ilpodeccuonansaoe oOpazoBaHue). —
ISBN 978-5-534-08821-2. — Tekcr : osmekrpounsiii // DBC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/471480

13. Kocomnanos, A.b., TexHonoruss u opraHuzaiusi TypoONepaToOpPCKOl U TypareHTCKOU
nestensHOCTH : yueOHoe mocobue / A.b. KocomanoB. — Mocksa : KuoPyc, 2022. — 293 c. —
ISBN  978-5-406-10047-9. —Tekcr : osnektponnsii //  DOBC  Book.ru [cait]. -
URL.:https://book.ru/book/944609

14.  Kocomnanos, A.b., TexHonoruss u opranuzanusi TypolepaTOpCKOd U TypareHTCKOM
nestenbHOCTH. [IpakTukym : yaebHoe mocobue / A.b. KocomamoB. — Mocksa : KuoPyc, 2021. —

280 c¢. — ISBN 978-5-406-08511-0. —Tekctr : osmektponnsiii // DBC Book.ru [caiT]. —
URL.:https://book.ru/book/940141
15.  Kpacuonépona, 0. B. Teoperuueckass rpamMmmaTka aHTJIMHCKOTO $3bIKa : yueOHO-

Metoanueckoe nocodue st CI1O / FO. B. Kpacnonéposa. — Caparos : [Ipodobpazosanue, 2019. —
75 c. — ISBN 978-5-4488-0334-5. — Tekct : >neKTpOHHBINA // DNEKTPOHHBIA pecypc LudpoBoit
obpazoBarenbHol cpeapl CITO PROFo6pa3osanue : [caiit]. — URL: https://profspo.ru/books/86151
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16.  Kyzuenos, . H. JlokymeHTaimoHHOE 0OecrieueHune ynpapieHus. JJokyMeHTO000poT
U JIETONIPOU3BOJICTBO : YIEOHHUK M MPAKTUKYM JUIsl CpEIHETo IpodecCHoHanbHoro oopasoanus / M.
H. Ky3nenoB. — 3-e¢ m3a., nmepepad. u mon. — MockBa : M3narensctBo FOpaiit, 2021. — 462 c. —
(ITpodeccuonanbuoe obpazoBanue). — ISBN 978-5-534-04604-5. — Tekct : anexrponHsIit // IbC
IOpaiir [caiit]. — URL.: https://urait.ru/bcode/470020

17.  Kyzuenona, T. C. Aurnuiickuii si3piK. YcTHast peub. [Ipaktukym : yueOHOE mocooue
mist CIIO / T. C. KysuenoBa. — 2-¢ u3n. — CaparoB, ExatepunOypr : IIpodoOpasoBanue,
VYpanbckuii enepansHeiii yausepcutet, 2019. — 267 ¢. — ISBN 978-5-4488-0457-1, 978-5-7996-
2846-8. — TekcT : AMeKTPOHHBIN // DIEKTPOHHBIN pecypc nndpoBoii oopazoBarenbHOl cpenst CITO
PROFo06pa3oanue : [caiit]. — URL: https://profspo.ru/books/87787

18.  JlebeneBa, T. H. Wudopmaruka. MNHDOpManmoHHBIE TEXHOJIOTHH  Yy4eOHO-
Metoaudeckoe nocodue mansa CITO / T. H. Jle6enera, JI. C. Hocora, II. B. Bonkos. — CaparoB :
[Mpodobpazosanme, 2019. — 128 c. — ISBN 978-5-4488-0339-0. — Tekcr : snekTpoHHbIN //
OnexTpoHHBIH pecypc 1ugppoBoit obpazosatenbHoi cpeapl CIIO PROFoOpasoBanue : [caiit]. —
URL.: https://profspo.ru/books/86070

19.  MapketuHr : Yy4eOHMK U TPAKTHKYM IS CpemHero  npoecCHOHAIBLHOTO
obpazoBanust / T. A. JlykuuéBa [u np.] ; mox pemakmueit T. A. Jlykuuésoii, H. H. MomyanoBa. —
Mockga : U3natensctBo FOpaiit, 2021. — 370 c. — (ITpodeccrnonansHoe odpasosanue). — ISBN 978-

5-534-06970-9. — Tekct : omektponusii /[ OBC  IOpaiit [caiit]. -  URL:
https://urait.ru/bcode/474521
20. Morpemuaa, M. C. MeHeKMEHT Typu3Ma | YUeOHHK Ui CPETHETO

npodeccuoHanbHoro oopazoanus / M. C. Moteimnna, A. C. bonbemakos, B. . Muxaiinos ; mon
penakiueir M. C. MoOThIIIMHON. — 2-€ U31., ucp. u gom. — Mocksa : M3natensctBo FOpaiit, 2021. —
282 c. — (ITpopeccnonanvuoe ob6pazoBanue). — ISBN 978-5-534-10777-7. — Tekct : 3MeKTPOHHBII
/I OBC YOpaiit [caiit]. — URL: https://urait.ru/bcode/475111
21. Moteimnaa, M. C. MeHemKMEeHT Typu3Ma . YYeOHHUK A  CPETHETO
npodeccuoHanbHoro oopazoanus / M. C. Moteimnaa, A. C. bonbemakos, B. . Muxaiinos ; mos
penaknueir M. C. MOTBIIIMHON. — 2-€ U311., uctp. u 1o1. — Mocksa : M3natensctBo FOpaiit, 2021, —
282 c. — (ITpopeccrnonanvuoe oo6pazoBanue). — ISBN 978-5-534-10777-7. — TekcT © 2MeKTPOHHBII
/I OBC YOpaiit [caiit]. — URL.: https://urait.ru/bcode/475111
22.  TlpokombeBa, FO. B. bByxrantepckuii ydetr u aHaim3 : yuebHoe nocodbue mis CIIO /
10. B. IlpokomnbeBa. — CapatoB : IlpodoOpazoBanue, Aii IIu Ap Memua, 2020. — 268 c. — ISBN
978-5-4488-0336-9, 978-5-4497-0404-7. — TekcT : SJeKTPOHHBIH [/ DICKTPOHHBIH pecypc

uuppoBoir  obOpazoBarenvHoit  cpensl  CIIO  PROFoOpazoBanme @ [caiit]. — URL:
https://profspo.ru/books/90197
23.  PanranoBa, . H. English for service and tourism industry = AHTIUNACKUN SI3BIK B

cepe obcaykuBanus u Typusma : yaebnoe nocooue st CITO / U. H. Panranosa, K. I'. Yananza.
— Caparos : I[Ipodo6pazosanue, 2020. — 118 c. — ISBN 978-5-4488-0681-0. — TekcT : AJIEKTPOHHBIN
I/l DnextpoHHbI pecypc nudpoBoii obpasoBatenbroit cpeapl CIIO PROFo6pasoBanue : [caiiT]. —
URL.: https://profspo.ru/books/91837
24.  Popprruna, H. FO. DTuka [1el0OBBIX OTHOIICHWH @ y4eOHMK M TPAKTUKYM s
cpenHero mpodeccuonansHoro obpasosanust / H. FO. Pompirmna. — MockBa : HM3aarenscTBo
FOpaiit, 2021. — 431 c. — (IIpodeccuonansHoe oOpazoBanue). — ISBN 978-5-534-11048-7. — Tekcr
: anektpouHbIit / DBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/477850
25. Ckubunkas, M. FO. JlenoBoe oOmieHue : yueOHUK U MPAKTUKYM IS CPETHETO



npodeccuonanbHoro obpaszoBanus / WM. HO. Ckubunkas, D. I'. Ckubunkuit. — MockBa :
WznatensctBo FOpaiit, 2021. — 247 c¢. — (Ilpodeccuonansroe oopazopanne). — ISBN 978-5-534-
09063-5. — Tekcr : anexrponnsiii // IBC IOpaiit [caiiT]. — URL: https://urait.ru/bcode/474137
26.  CkoOkun, C. C. MeHemKMEHT B TypU3Me : YUeOHHK U MPAKTHKYM Ui CPEITHETO
npodeccronansHoro oopasopanus / C. C. CkoOkuH. — 2-¢ u3A., ucOp. u jgomn. — Mockga :
WznatenserBo FOpaiit, 2021. — 366 c. — (Ilpodeccuonansuoe obpazoanue). — ISBN 978-5-

534- 10542-1. — Tekcr : onekrpounsrii [/ DOBC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/475813
27. Cxo0kuH, C. C. MeHeKMEHT B Typu3Me : YYCOHUK U MPAKTUKYM ISl CPETHETO

npodeccronansHoro oopasosanus / C. C. CkoOkuH. — 2-¢ u3A., UcOp. U jgom. — Mockea :
NznatenserBo FOpaiit, 2021. — 366 c. — (Ilpodeccnonansaoe odpasosanue). — ISBN 978-5-

534- 10542-1. — Tekcr : onektponnsiii /[ DOBC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/475813
28. ColGonparkoB, B. B. DTuka u mncuxosiorus JenoBOro oOmmieHus : ydeOHoe

nocobue mnsa cpenHero mnpodeccuonanbHoro oobpaszoBanusi / B. B. CoGonpHuko, H. A.
Kocrenko ; mon penakmueit B. B. CoGonpHUKOBA. — 2-¢ W3M., mepepad. u jgom. — Mocksa :
NznatenserBo FOpaiit, 2021. — 202 c. — (Ilpodeccnonansroe obpaszoBanue). — ISBN 978-5-

534-06957-0. — Tekcer : onekrponnwsrdi //  OBC  HOpaiit  [caiit]. — URL:
https://urait.ru/bcode/474165
29. Cononmunosa, . A. JIeKCHKOJIOTHS HEMEIKOTO s3bIKa : y4eOHOE Mmocooue s

CIIO / U. A. Conomunosa. — CapatoB : [Ipodoopazosanme, 2020. — 133 ¢. — ISBN 978-5-4488-
0636-0. — TekcT : 3neKTpOHHBIH // DIeKTPOHHBIN pecypc HUPPOBOH 00pa30BaATEIBHON CPEIbI
CITIO PROFob6pazoBanue : [caiit]. — URL: https://profspo.ru/books/91883

30.  Crpenamiok, I'. C. Reise mit Vergnligen : yuebnoe mocooue miast CITIO / T'. C.
Crpenamiok, H. H. Jlomakuna, 1O. B. Iloragaesa. — Caparos : I[Ipodo6pazoBanue, 2020. — 116
c. — ISBN 978-5-4488-0685-8. — Tekct : anekTpoHHbIH // DIeKTpOHHBIN pecypc HUppPOBO

00pa3oBaTeIbHON cpenbl CIIO PROFo06pazoBanue : [caiiT]. — URL.:
https://profspo.ru/books/91843
31. TexHonoruu 3ammTel HHPOPMAIIMK B KOMIBIOTEPHBIX CETAX : ydeOHOe mocodue

st CITO / H. A. Pynenkos, A. B. IIponerapckuii, E. B. Cmupnosa, A. M. CypoBoB. — CapaTtoB
. IIpodobpazosanne, 2021. — 368 c. — ISBN 978-5-4488-1014-5. — Tekcr : anekrpoHHbIi //
DneKTpoHHBIN pecypc nudpooii obpazoBarenbHoit cpeapl CIIO PROFo6pa3oBanue : [caiiT]. —
URL.: https://profspo.ru/books/102207

32. Tiopun, JI. B. MapkeTuHroBble HCCIEIOBAaHUS  YUEOHHK S CpPEIAHETrO
npodeccronansHoro obpaszosanus / JI. B. Tropun. — Mocksa . U3matensctBo FOpaiit, 2019. —
342 ¢. — (IIpodeccuonansHoe oOpazoBanue). — ISBN 978-5-9916-4561-4. — Tekcr
anekTpornbiii / DBC HOpaiit [caiit]. — URL: https://urait.ru/bcode/426329

33. UYamnaesa, JI. I'. ®panmy3ckuii s3bik. BBoanbI Kypc : npaktukym i CITIO / JI.
I'. YanaeBa. — CapatoB : IIpodobpazoBanue, 2020. — 152 c. — ISBN 978-5-4488-0621-6. —
Tekct : amexTpoHHblii // DnexkTpoHHBIH pecypc udpoBoit obpasoBarensHOM cpeapl CIIO
PROFoo6pasosanue : [caiit]. — URL: https://profspo.ru/books/92198

34.  Yepnsimuona, JI. Y. [Icuxonorus oOLmeHus: 3TUKa, KyJIbTypa U 3TUKET J€I0BOTO
oOmieHuss . ydeOHoe mocobue Juisd cpenHero mnpodeccuoHanabHoro oodpasosanus / JI. .
UYepHsblosa.

— Mocksa : M3narensctBo FOpaidt, 2021. — 161 c. — (Ilpodeccronansnoe obpazoBanue). — ISBN
978-5-534-10547-6. — Tekcr : onmekrponssiii // DOBC IOpaiir [caiir]. - URL:
https://urait.ru/bcode/475816
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35. IlysanoBa, H. H. OcHOBBI A€IONPOU3BOJACTBA : YUYEOHMK M TPAKTHKYM ISt
cpenHero npodeccuoHanbHOoro obdpazosanus / H. H. lllyBamosa, A. 0. VBaHoBa ; moja obmieit
penakumeit H. H. lllyBanoBoii. — 2-e u3a., mepepad. u gon. — Mocksa : M3natensctBo FOpaiir,
2021. — 428 c. — (IIpodeccuonansuoe obpazosanue). — ISBN 978-5-534-11014-2. — Tekcr :
anextponubii // DBC HOpaiit [caiit]. — URL: https://urait.ru/bcode/469548

JlonoiHuTeIbHbIE HCTOYHUKHU

1. ®enepanpubiii 3ak0H OT 24 HOsOps 1996 . N 132-D3 «O0 0CHOBAX TypHCTCKONICATEIBHOCTH
B Poccuiickoit @enepauuny;

2. 3akoH P® ot 07.02.1992 N 2300-1 (pen. ot 11.06.2021) «O 3amure npaBnoTpeOUTENCH»;

3. Pacniopspxenue [IpaButensctBa P® ot 20.09.2019 N 2129-p (pen. ot 23.11.2020)
«O0 yrBepxkaenun Ctpareruu pa3Butus TypusMa B Poccuiickoit @enepaiiu Ha Iepuos 10
2035 romay.

4. UBanunosa, C. B. DxoHomuka opranusanui : yueoHoe nocooue st CI10 / C. B.
WBanunosa. — 2-¢ m3a. — Capatos : [Ipodobpazosanue, At [Tu Op Memua, 2018. — 152 c. —
ISBN978-5-4486-0358-7, 978-5-4488-0204-1. — TekcT : 31EKTPOHHBIH // DIIEKTPOHHBII
pecypc nudponoii oopazosarenbHoi cpeabl CIIO PROFo6pa3oBanue : [caiit]. — URL:
https://profspo.ru/books/77010

5. Konmbuyrnna T.A. TexHOJIOTHS 1 OpraHU3aIKs TYPOIIEPATOPCKON U TypareHTCKOM
NeSITeNbHOCTH : yueOHO-MeToanuyeckoe nocodue / Kompuyruna T.A. — IlsTuropcek :
[TsaTHrOpCKUHTOCYIAPCTBEHHBIN JTMHIBUCTHYECKHIA yHUBepcuTeT, 2016. — 52 ¢. — ISBN 978-
5-406-05471-0. —Texkcr : anexrponHsiii / DbC Book.ru [caiiT]. — URL:
https://book.ru/book/919893

4.3. O0mue TpeOGOBAHUA K OPraHU3aluM 00pa3oBaTeIbLHOIO0 Mpoiecca

Opranuzanus 00pa30BaTEIbHOIO TPOIECCa OCYHIECTBISETCS B COOTBETCTBHM C OCHOBHOM
npodeccnoHanbHOM oOpa3zoBarenbHON mporpammoit. Ilepen m3ydeHueM Moayns OOydaroniuecs
U3Yy4alT clenymomue oodmenpodeccuoHanbible  AUCHUIUIMHBL: CepBHCHAs JESITENbHOCTh B
Typu3Me€ M TOCTENPUUMCTBE, MeHEeIKMEHT B Typu3Me u rocrenpumcrse, [IpaBoBoe u
JTOKYMEHTAI[MOHHOE O0ecrieueHue Typru3Ma U roCTelIpUIUMCTBaA.

Peanuzanmusi  mpodecCHOHAIBHOTO  MOAYNS — MpeAnojiaraeT  MpoBeAeHHE  y4eOHOH U
MPOU3BOJICTBEHHOW  MPakTUKW O  Hpouiaro  CHelHalbHOCTH, KOTOpas  MPOBOJUTCS
KOHILIEHTPUPOBAHHO.

4.4. KagpoBoe odecnieueHne 00pa3oBaTeIbLHOIO Mpoiecca

TpeboBanusi K KBadM(pHUKAUU TEJATOTMUECKUX  KaJIpoB, oOecrnedyuBaromux OOy4eHHE 10
MEXIUCHUTITUHAPHOMY KYpCY:

MeIaroTHYeCcKUe KaJpbl, UMEIOIIKE Bbicliee 0Opa3oBaHUE, COOTBETCTBYIOIIEE MPODUII0 MOIYIIS.
OneIT JeSTENbHOCTH B OpPraHHM3aIUsAX COOTBETCTBYIOIIEH NpodeccnoHanbHON chepsl sSBIsSETCS
o0si3aTeNnbHBIM I TpernojaBarelieil,  OTBEYalolmIMX 32  OCBOGHHE  OOyJaromIuMmcs
MpodeCcCUOHANBHOTO IHKJIA, MPEnogaBaTeNy OHKHBI MPOXOAUTH CTKUPOBKY B MPOQHIBHBIX
opraHuzanusx He pexe 1 pa3a B 3 roaa.

TpeGoBanust Kk KBadM(UKALMK TEJArori4eckKuX KaJpoB, OCYIIECTBIISIOUIMX PYKOBOJICTBO
MIPAKTUKOM:

negarorn4eCKuc Kaipbl, UMCHOIIUC BBICHICC 06pa3OBaHI/IC, COOTBCTCTBYIOLIICC HpO(I)I/IJ'IIO MOIYJIA.


https://profspo.ru/books/77010
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5. KOHTPOJIb U OHEHKA PE3YJIbTATOB OCBOEHUSA NPO®ECCUOHAJIBHOI'O

MOAYJisA
PesyabTaTsl
(ocBOEHHDBIE OcHOBHBbIE TOKa3aTeH ®opMbI U METOAbI
npogeccuoHaIbHbIE OLICHKHU pe3yJbTara KOHTPOJISl M OLlEeHKHU
KOMIIETEHIIMH)

I1K 2.1. OdopmiisaTh
1 00pabaThIBaTh 3aKa3bl
KJIMEHTOB

OcyuiecTBieHre TNpUeMa 3aKa30B OT

TYpUCTOB
KoncynbeTupoBanue TYPHUCTOB o
MpaBuiIam " IIpEAMETY 3aKasa

(odopmiieHue, 11eHa, napaMeTpbl, CPOKUH
MECTO BBITIOJIHEHHUSI 3aKa3a)
3HaATH OPraHu3aIMio
3arpocamMu TypHCTOB
3HaTh ACCOPTMMEHT U XapaKTepUCTUKU
MpemIaraeMbplX TYPUCTCKUX IPOAYKTOB

pabotel  C

DKCIIEPTHOE
Ha0JII0ICHHE 32
BBITIOJTHEHHEM padOT Ha
[IPAKTUKE

Koopaunarust paboThI OIpa3aeeHmit

[1K2.2. KoopauHnupoBaTh
paboTyIo peanu3arun
3aKasza

TypomiepaTopa, 3aJIciiCTBOBAHHBIX B
jpeanu3anuy 3akas3a B3aummonencTBoBaTh
cTyponepaTropaMu, 3KCKYPCUOHHBIMU
010po, Kaccamu MpoJIaxku OWIeToB,
TPaHCIIOPTHBIMUA KOMITAHUAMH, Meet-
KOMIIaHUSIMHA

DKCIIEPTHOE
HaOJIFOIEHHE 3a
BBITIOJTHEHHEM paldoT Ha
[IPAKTHUKE

@®opMBI M1 METOJIbI KOHTPOJISL M OLIEHKH PE3ylIbTaTOB OOYUYEHHS JOJIKHBI MO3BOJSATH MPOBEPATH Y
oOyuarouuxcs He TOJIbKO COPMUPOBAHHOCTH MPOPECCUOHANBHBIX KOMIIETEHIUI, HO U Pa3BUTHE
00X KOMIETEHIMI 1 00eCceunBarOIINX UX YMEHUH.

Pe3yabTarsl
(0cBOEHHbIE 0BIIHe OcHOBHBIE ITIOKA3aTeJN OLEeHKH ®opMbI U METOIbI
pe3yJabTarta KOHTPOJISA M OLlEHKH
KOMIIETEHIIMH)

OK 01 - IpMHUMaThb HECTAaHJAPTHBIC | - OILIEHKA JCATEIbHOCTH

perieHus yUanmxcs BO BpeMs
MPaKTUYECKON PabOThI

OK 02 - TMOJIb30BAaThCS COBPEMEHHBIMU | -  OILICHKA  JEATEIbHOCTH
uH()OPMaITMOHHBIMHU yUanmxcs BO BpeMs
TEXHOJIOTHSIMHU MIPaKTUYECKON PabOThI

OK 03 - IIJIaHUPOBATH CTPATETHIO
JUYHOCTHOTO Pa3BUTHS

OK 04 - TOJB30BAThCA  IUQPPOBBIMHU | - OIEHKA JEATEIbHOCTU
JAHHBIMU MHUPOBOM TOCTUHHUYHOM | ydalIuxcs BO BpeMs
CTaTHUCTUKH  JJIsi COCTaBJICHHs | MPAKTUYECKON pabOThI
pa3IUYHBIX XapaKTePUCTUK
TOCTUHUYHON UHIYCTPUHU

OK 05 - BBICTpauBaTh  MO3UTHBHBIE | - OIEHKA JIEATEIbHOCTHU
KOMMYHUKaTUBHbIE  CBS3M B | yYalIUXCs BO BpeMst
KOJIJICKTUBE POJIEBBIX UTP
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PesyabTaTsl
OcHOBHbIE MIOKA3aTeJH OLleHKH ®opMbI U METOIbI
(ocBOeHHBIE 001N E
pe3yJjbTaTa KOHTPOJISl M OLIEHKH
KOMIIETEeHIIMH)

OK 06 - Opatb Ha ce0si OTBETCTBEHHOCTD | - PEIICHUE CHUTYaIl[HOHHBIX
3a )KU3Hb U 3JI0POBBE JIIOJIEH KEICOB

OK 07 - MPOCMAaTPUBATh MPEUIOKEHUS U | -  OIEHKA  JICATEIbHOCTH
PETUCTPUPOBATBCSI  HA  KyPCHI | ydamquxcs BO BpeMs
HOBBIIIICHUS] KBAIU(UKAITIH NPAaKTUIECKON pabOTHI

OK 08 - UCIIOJIb30BaTh OCHOBHBIE | - TECTUPOBAaHUE
TpeOOBaHUS K CTaHJAPTH3AIMU
yCIyr TYPUCTCKOM 31

SKCKYPCUOHHOMW JIESITEIBbHOCTH
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