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1. MACIIOPT PABOYEM ITPOT'PAMMBI ITPO®ECCUOHAJBHOI'O MOJY.JIS1
IIM.03 OPTAHMU3ALIUA TOT'MCTHYECKUX TPOLECCOB
B TPAHCIIOPTUPOBKE U CEPBUCHOM OBCJIYKUBAHUUN

1.1. O6aacTh NpUMEHEHHs] POTrPaMMBbI

[TporpamMma mpodeccnoHATEHOTO MOTYJIS SIBIISIETCSI YaCThIO OCHOBHOM MpodeccroHalIbHON
obpasoBarenbHOl TporpamMmbl B cooTBeTcTBHM ¢ DPI'OC mo cnenmansHoct  38.02.03
OnepanuoHnasi JesiTeIbHOCTh B JIOTHCTHKe (0a30Bas MOATOTOBKA), BXOMSIICH B COCTaB
YKpYIHEHHO rpymibl cienuanbHocTeit 38.00.00. JxoHOMHKA M yIIpaBJIeHHE. B YaCTH OCBOCHUS
BUJa TPO(ECCUOHATBHOW NEATEIHbHOCTH: IUIAHMPOBAHUE ¥ OPTraHMU3AlHs JIOTHCTUYECCKUX
MPOLECCOB B TPAHCIOPTHUPOBKE U CEPBUCHOM OOCIY)XMBaHHM M  COOTBETCTBYIOIIMX
po(hecCHOHATLHBIX KOMITCTCHIIUN:

IK 3.1. [lmanupoBaTh, TOATOTABIMBATH U OCYLIECTBIIATH IPOLIECC IIEPEBO3KU I'PY30B
IIK 3.2. Onpenensats napaMeTphl JIOTHCTUYECKOTO CepBHUCa
IIK 3.3. OrneHuBaTh Ka4€CTBO JIOTUCTUYECKOTO CEpBHUCA

1.2. llesn u 3agaumM MOAY I — TPeOOBAHUS K Pe3y/JbTaTaM 0CBOEHHUS MOIYJIsl

C uenbio OBJaAEHUSA YKa3aHHBIM BUAOM NPOGECCHOHATBHONW JEATEeIbHOCTH H
COOTBCTCTBYHOIIMMU HpO(i)GCCI/IOHaJII)HBIMI/I KOMIICTCHIIUAMU O6y‘-IElIOHIHI71C?[ B X04€ OCBOCHUA
PO eCCUOHATLHOTO MOAYJIS JOJKEH:

Nmets npakTu4ecKkuii y4acTus B OpraHHU3aLUy [poLecca [epeBO3KU IPy30B;
OIIBIT B INIAHUPOBAHUU U | ONITUMU3ALMNA TPAHCIIOPTHBIX PACXOJ0B;
OpraHu3aluu y4acTus B pa3pabOTKE 3JIEMEHTOB JIOTUCTUYECKOTO CEPBUCA;
JIOTUCTHUYECKHUX y4acTHs B aHAJIU3€ JIEMEHTOB JIOTUCTUYECKOIO CEpBUCA
IIPOLIECCOB B
TPaHCIIOPTUPOBKE U
CEPBHCHOM
00CITy’)KUBaHUH
YMETH pacCUUThIBATh CTOMMOCTD I'py30IICPEBO30K PA3JIMYHBIMU BUJaMH
TPaHCIIOPTA, B T.4. CMELIAHHOH IIEPEBO3KH;
ONPEIEIATh ONTUMAIBHBIA MapIIPYT NEPEBO3KH;
OCYILECTBIATH BBIOOP TPAHCIOPTHOTO CPEJICTBA;
3aIOJIHATh TPAHCIOPTHBIC AOKYMCHTBI, B T.4Y. Ha aHTIIAHCKOM
S3BIKE;
IMPOBOAWUTE OIITUMHU3AIHNIO TPAHCIIOPTHBIX PAaCX0a0B;
IIPUMEHSITh METO/IbI MAPKETUHIOBBIX HCCIIEI0BAaHUM;
OIPCACIIATh 3KOHOMHNUYECCKUEC mapaMeETphI JJOTUCTHUYECKOI'O
CepBUCa;
NPUMCEHATH METO/JIbI OLICHKHW Ka4Y€CTBA JIOTUCTHUYCCKOI'0 CECPBUCA;
OIIPEIENATh TapaMeTPhl Ka4eCTBA JIOTUCTUYECKOTIO CEPBUCA;
paccuMThIBaTh IOKa3zaTenud 3(PQPEKTUBHOCTH JIOTHCTHYECKOTO
cepBuca; OIEHHMBATh 3()(HEKTUBHOCTH YPOBHS JIOTUCTHYECKOTO
00CITyKHBaHU
3HATh OCHOBBl HOPMATUBHO-IIPABOBOI'O PETYJIUPOBAHUSA IEPEBO3KHU
IPY30B;
MOPSIOK OPraHM3alLMU NEPEBO3KU I'PY30B PaA3JIMYHBIMU BUIAMU
TpaHCIIOpTa, B T.4. CMCIIAHHBIX HepeBOSOK;
Coco0BI pacyeTa CTOMMOCTH MEPEBO3KH;




BH/JIbI, TUIIBI U TApaMETPbl TPAHCIOPTHBIX CPEACTB,;

MOPSAZIOK  Pa3pabOTKH MAapIIPYTOB JBUKCHHS TPAHCTOPTHBIX
CPENICTB IIPU BHYTPEHHUX U MEKIYHAPOIAHBIX IEPEBO3KAX I'PY30B,;
NOpSAOK W TpeOOBaHHMS K  3alOJHEHUIO  TPAHCIOPTHBIX
JIOKYMEHTOB;

CTPYKTYpy 3aTrpaT Ha TpPaHCIOPTUPOBKY,  HaIlpaBJICHUS
ONTUMU3ALMH TPAHCIIOPTHBIX PACXOJIOB;

CoJIep’KaHue, 3a1a4d U PUHIUIIBI JOTUCTUUECKOTO CEPBUCA;
3JIEMEHTBI CEPBUCHOTO 0OCITYKUBAHNUS;

KJIaCCU()UKALIMIO JIOTUCTHYECKOTO CEPBHUCA;

POJIb MAPKETUHTIA B JIOTHCTUYECKOM CEPBHUCE;

SKOHOMMYECKHE [apaMeTpbl OpraHU3allMM JIOTUCTUYECKOTO
CepBuCa;

II0KAa3aTeJH, OLICHUBAIOIINE KAYECTBO JJOTUCTUUECKOIO CEPBUCA;
YPOBHH U ITapaMeTpbl KaueCcTBa JIOTUCTHYECKOTO CEPBUCA;
(akTOpBI KaYECTBA CEPBUCHOTO O0CITYKUBAHHUS;

KJ1accu(UKalys oKa3zarenel OIIeHKHU JIOTHCTUYECKOTO cepBUCca

B pamkax nmporpammsl npodecCHOHaIBHOTO MOJYJS OCYLIECTBIseTcs (popMHpOBaHUE
JIMYHOCTHBIX Pe3yJbTAaTOB PEAIU3aLUU IIPOrPaMMBbl BOCIIUTAHUS 110 CIIELUATIbHOCTH:

JIP2. IlposBisiommii aKTHBHYI TPAXKAAHCKYIO TO3UIUIO, JIEMOHCTPUPYIOIIUI
IIPUBEPKECHHOCTh  IPUHLUIIAM YECTHOCTH, MOPSIAOYHOCTH, OTKPBITOCTH, 3KOHOMHYECKHU
AKTHBHBIN U yY4aCTBYIOIIMM B CTYICHYECKOM U TEPPUTOPHATIBHOM CaMOYIIPABJICHUH, B TOM YHUCIIE
Ha YCIIOBUSX J0OpOBOJIBUECTBA, IPOJYKTHUBHO B3aUMOAECUCTBYIOUIMM W Y4acTBYIOLIUH B
JeSITeIbHOCTH OOLIECTBEHHBIX OpraHU3alui

JIP7. Oco3HaroUuii NpUOPUTETHYIO ILEHHOCTh JIMYHOCTU 4YeNOBEKa; YBaXKaroIUi
COOCTBEHHYIO M YYXKYI0 YHMKAJIBHOCTh B Pa3JIMYHBIX CUTyallUsX, BO Bcex (opMmax M BHJAX
JESATEIIBHOCTH.

JIP 10. 3abotsmmuiicss O 3alIUTe OKPYXKAIOMIEH Cpeabl, COOCTBEHHOM U YYXKOM
0€30MacHOCTH, B TOM YHuclie HU(PPOBOI

JIP 13. Cobnromaroriuii B cBoe mpodecCuoHaIbHOM AeATeTbHOCTH TUYECKUE TPUHITUTIBL:
YECTHOCTH, HE3aBUCUMOCTH, MPOPECCUOHATBHOIO CKENTUIIM3MA, TPOTUBOICHCTBUS KOPPYIILIUH U
AKCTPEMU3MY, OOJaNalOIUi CHUCTEMHBIM MBIIUIEHUEM M YMEHHEM HPUHHMMATh pELIEHUE B
YCIIOBHSIX PUCKA U HEOIIPENEIEHHOCTH

JIP 14. T'oTOBBIN COOTBETCTBOBATh OXKUIAHUAM pabOTOHaTENeH: MPOEKTHO-MBICIISAILIHM,
3(pPEKTUBHO B3aUMOJCHCTBYIOIMI C YIEHAaMH KOMaHAbl M COTPYAHMYAIOIIUN C JIPYTUMHU
JIOABMH, OCO3HAHHO BBINOJHSIOMIMNA TNpodeccHoHaNbHble TpPeOOBaHUs, OTBETCTBEHHBIMH,
MYHKTYaJIbHBIN, JUCIUITTMHUPOBAHHBIN, TPYAOIOOMBBINA, KPUTUUECKH MBICISIINN, HAllEIEHHbIH
Ha  JOCTM)XKEHHE  TIOCTaBJICHHBIX  ILeJIel;  JIEMOHCTPUPYIOUIMH  HpodheccCHOHAIbHYIO
AKU3HECTOUKOCTH

JIP 15. OTKpBITHIH K TEKYIIUM 1 IEPCIIEKTUBHBIM U3MEHEHUSIM B MUpE TpYJia U podeccuit

1.3. PexomeHnayemMoe KOJHYECTBO YaCOB HAa OCBOECHHE NMPOrpaMmmbl npogeccuoHAJIbHOIO
MOIYJIst:

O6bem 06pa3oBaTeIbHOM NPOrpaMMbl y4eOHOM JUCHUIUIMHBL — 262 yac., B TOM YHUCIIE:
- BO B3aMMOICHCTBHUH ¢ IipenoaBaresneM - 160 yac;



BKITIOYAs:
yaeOHnble 3ansaTus — 160 gacos;
MIPOU3BOJICTBEHHYIO MTPAKTUKY — 72 Yac;
MIPOMEKYTOUYHOM aTTecTanuu — 12 J9acos.

- CaMOCTOSTEILHOM paboThl 0Oy4Jaromerocs- 10 yac.



2. PE3YJIbTATBI OCBOEHUSA TPO®PECCHOHAJIBHOI'O MOAYJIA

Pe3ynbraroM ocBoeHUs MPUMEPHON MporpamMMmbl MPO(EeCCHOHATFHOTO MOAYIS SIBISETCS

OBJIaACHUEC 06y‘laIOH_[I/IMI/ICH BUIOM HpO(l)eCCHOHaHBHOﬁ JCIATCIIbHOCTU. IUIAHUPOBAHUE U

opranusanusa  JIOTUCTUYCCKUX IMPOHCCCOB B 3aKYIIKaX W CKIAaAUPOBAHHMU, B TOM YHUCIC

npodeccuonanbubiMu (I1K) 1 06mumvu (OK) koMneTeHIusMu:

Kon HanMeHoBanue 00X KOMIETEHIIHHA
OK 01 Breibupare cmocoObl  pemieHHs  3amad  MpodeCCHOHATBHON  JIeITeIIbHOCTH
MPUMEHUTEIBHO K Pa3JIMYHBIM KOHTEKCTaM
Hcrnonb30BaTh COBPEMEHHBIE CpEICTBA IIOMCKA, aHAIW3a M HHTEPIPETAIUN
OK 02. nHpopmanui, W HWHOOPMAIMOHHBIE TEXHOJOTUU JUUIA BBINOJHEHUS 3a]a4
po¢eCCHOHAIBHON JEATENHHOCTH
[InanupoBaTh M peaM30BBIBATh COOCTBEHHOE MPOQPECCHOHAIBHOEC U JIMYHOCTHOE
OK 03, | Pa3sBHUTHE, NPEANPUHUMATEIBCKYIO JICATENbHOCTh B npodeccuoHabHOM cdepe,
WCIIOJIB30BaTh 3HAHUS MO (PUHAHCOBOM TPAMOTHOCTH B PAa3JIMUHBIX >KU3HEHHBIX
CUTYaIUIX
OK 04 | DddexTrBHO B3aMMOICHCTBOBATH U padOTATh B KOJUICKTUBE U KOMaHJIC
OcCymiecTBISITh YCTHYIO M NHCHMEHHYI0O KOMMYHHUKAIIMIO Ha TOCYIapCTBEHHOM
OK 05. | aspike Poccmiickoii Menepanum ¢ yd4eToM OCOGEHHOCTEH CONMAIBHOrO U
KYJIbTYPHOTO KOHTEKCTa
OK 09 [Tonp3oBaTbess TPOQPECCHOHANBHON TOKYMEHTAallMel Ha TOCYAapCTBEHHOM U
WHOCTPAHHOM SI3bIKaX
[IK 3.1. | IInanupoBath, NOATOTABIUBATH U OCYLIECTBISATH MPOILIECC MEPEBO3KU IPY30B
[IK 3.2. | Onpenensath napaMeTpsl JOTUCTUUECKOTO CEPBUCA
[IK 3.3. | OueHuBarh Ka4eCTBO JJOTUCTUUECKOTO CEpBHUCA




3.1. TemaTnueckuii niiaH nNpogecCHOHATBHOT0 MOAYJIA

3. CTPYKTYPA U COAEP KAHUE TPO®ECCUOHAJIBHOI'O MOAY JIA

O0beM npodeccnoHaAIBLHOT0 MOIYJIS, K. YaC.

PabGora o0Oyuarommxcsi BO B3aUMOJAEHCTBUM € NMpenojaBaresiemM
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3.2. TemaTu4yecKuii JIaH M coep:KaHue y4eOHOMH AMCHUTIHHBI

HaumenoBanue pa3aesoB u

Oo0beM, akan. 4/ B

Koapl koMneTeHnuii,

INIEPCBO3KMU. BI/I}_'H:I MapmpyToB UIA TICPCBO3KU I'PYy30B: MAATHUKOBLIC,

TeM NpodeccHoHATHHOTO Coxaepsxanue y4eOHOro MaTepuaJa, ¢opmupoBanuio
TOM 4HcjIe B (popme KOTOPBIX
moayas (IIM), JadopaTopHble padoThl U MPAKTHYECKHE 3AHATHS, CAMOCTOSITEIbLHASI -
NPaKTHIECKOU cnocodcTByeT
MEKIMCUHUIINHAPHBIX yueOHasi paboTa 00y4yarommxcsi, KypcoBasi padoTa (IIpoeKT)
NOArOTOBKH, aKaJ 4 3J1eMeHT NMPOrPaMMblI
kypcoB (MK)
1 2 3
Pa3nen 1. TpancnopTHasi JIOTHCTHKA
M/IK.03.01 TpaHcniopTHasi JOTHCTHKA 94(94)
Tema 1.1. OcHoBBI Copep:xanue 34
TPAHCIOPTHOM JIOTHCTUKHU MecTo TpaHCHOPTHOW JIOTUCTUKH B JIOTUCTUYECKOW CUCTEME KOMITAHWH. [IK 3.1.,, OK 01.,
Ponb TpaHcHopTa B LIEMH MOCTaBOK ToBapa. HeoGX0aMMOCTh IIPUMEHEHHS 0K 02.,
NPUHIIMIIOB JIOTUCTUKKA B paboTe TpaHcmopra. BrnusHue opranuzanuu u OK 03., OK 04,
OK 05., OK 09. JIP 2,
TEXHOJIOTHM PAa0OTBl TpaHCIOpTa Ha PE3yJIbTATUBHOCTb CHUCTEMBI
JIP 7, JIP 10, JIP 13- JIP
ToBapoABIKeHUA. (OCHOBHBIE 3aJaud TPAHCIOPTHOIO OOECIICHYEHUS 15
JIOTHCTUKU. OCHOBBI HOPMAaTHBHO-TIPaBOBOTO PETYJIMPOBAHUS TEPEBO3KH 97
rpy3oB. Buzapl TpaHcmopTHBIX mepeBo3oK. BpiOop Buma TpaHcmopra.
[MpeumymiecTBa M HEAOCTATKH Ppa3IMYHBIX BUAOB TpaHcmopTa. Cdepa
UCIIOJIb30BaHMs BUIIOB TpaHcropTa. [IpaBoBoe peryimpoBaHHe MEepeBO30K.
ITlpumenenue ycnosuii Incoterms. Kiaccuduxamuu rpy3oB. CrocoOst
OCYILECTBIICHHUS TIOTPY30-pa3rpy30uHbIX paboT. Tapa u ymakoBka. Y ciioBus
NePEBO3KH, XpaHeHus! rpy30B. OnacHbIe rpy3bl.
B Tom uncie npakTHYeCKMX 3aHATHI 7
Beibop TpaHCTIOpTHOTO CpelcTBa JUlsl MEpeBO3KU Tpy3a. Beibop Tapwl u
ymakoBKU. BbIOOp morpy304HO-pa3rpy304HbIX MeXaHU3MOB. Pasmerienue 7
rpy3a B TPAHCIIOPTHOM CPEJICTBE
[MocTpoenne MapipyTa NepeBo3KH rpy3a
Tema 1.2. OnTumMH3anUA Conep:xanue 60
TPAHCIOPTHOM JIOTMCTHKH Opranuzanuss M IUIAHUPOBAaHUE MepeBO30K. CHCTEMBI IUIAHUPOBAHUS IIK 3.1, OK 01.,
nepeBo3ok. Opranusanysi BHYTPEHHHX IIEPEBO30K. |epMHUHAJbHBIE 40 OK 02,
OK 03., OK 04,
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BEEpHBIC, KOJIBIEBBIE. BpIOOp MapmipyTa TpaHCHOpTHpOBKH. I[lopsaok
BBINIOJIHEHUSI IIOTPY30YHO-Pa3rpy304HBIX PadOT. DTalbl IIAHUPOBAHUS
MEPEeBO30K:  TEXHUKO-’KOHOMHYECKOE  I[UIAHHMpPOBaHHWE, KalleHIApHOE
IUTaHUPOBAHUE, IHUCIIETYNPOBAHUE. TepmuHanbHbIE [IEPEBO3KH.
Jloructuueckas  KOHLENIMS  IMOCTPOCHHA  MOJEIM  TPAHCIOPTHOTO
oOcnykuBanus. ONTUMHU3AIMS TPAHCHIOPTHBIX mpoueccoB. OmpeneneHue
JIOTHCTUYECKUX PacxXoJ0B Ha TpaHcropTe. OnpeneneHue MOHATHH: Tapud,
¢paxt. Tpancnoptaeie Tapudsl. Buapl TapudoB u ux kiaccuuKkarus.
TpaHcOpTHBIE Olepaly, BKIOYaeMble B COCTaB MPOBO3HOW MJIATHI
Tapudnsle npaBuia NepeBO30K Pa3IMYHBIMU BUIAMH TpaHcHopTa. Ilopsaaok
U TpeOoBaHHWA K 3alOJHEHUIO TPAHCIOPTHBIX JOKYMEHTOB. MeTo.bl
ONTUMM3ALUN TPAHCIOPTHBIX mpoueccoB. Onrtumuzauus 3arpar B
TPaHCHOPTHOM JOTUCTHUKE. TPaHCIIOPTHO-TOTHUECKUE LETTOYKH.

OK 05., OK 09. JIP 2,
JIP 7, JIP 10, JIP 13- JIP
15

B ToM umncie MNPAKTHYCCKHUX 3aHATHI

20

Opranu3zanys epeBo3Ky rpys3a B MEKIyHapOJHOM COOOIICHUN

Pacuer 3aTpar Ha epeBO3Ky Ipy3a pa3IMYHBIMU BUAAMHU TPAHCIIOPTA

3aronHeHne TPaHCTIOPTHOM JOKYMEHTalu!

20

IIpumepHasi TeMaTHKA CAMOCTOSATEIbHON y4eOHOH padoThl MPU U3y4YeHHHU pa3aena 1
CuctemaTtnueckast popaboTKa KOHCIIEKTOB 3aHATHH, Y4eOHOH U Clie[UaIbHON SKOHOMUYECKOH JINTepaTyphl

(o BompocaMm k maparpadam, riaBaM y4eOHBIX ITOCOOM, COCTaBJICHHBIX IPEIIOIaBaTEIeM), BHIIOJIHCHUES

JOMAaIlIHUX SaﬂaHI/Iﬁ 10 TEMaM:

1.

o g~

CaMOCTOSITETIbHOE U3yUYE€HHE HOPMATUBHOM JJOKYMEHTAIIHH.

COCTaBJIEHHE KPOCCBOPJIOB, peOyCOB, TECTOB II0 TEMaM

peLeHue 3a1a4 1o TeMam

3aIl0JIHEHUE IOKYMEHTAIIH

pa3paboTKa cXeM-KOHCIEKTOB JUI 3aKpeIJIeHNsI MaTepualla v yIopsa0ueHust HHPOPMaLUH
MOJrOTOBKAa K TIPAKTHYECKHMM paboTaM C HCHOJb30BAHHEM METOJUYECKUX PEKOMEHIAIi
npernoaaBartens, 0popMIIEHHE MPAKTHIECKUX pabOT K MX 3aIIHTe.

IIK 3.1., OK 01.,
OK 02,

OK 03., OK 04.,
OK 05., OK 09. JIP 2,
JIP 7, JIP 10, JIP 13- JIP
15
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IIpon3BoacTBeHHasi MpaKTHKA pa3aesaa 1 K 3.1, OK 01.,
Buasi pador 0K 02,
1. O3HaKOMHUTBCS C HICTOPHUYECKOH CITPaBKOI 00 OpraHu3aluy, ee OpraHu3alMOHHO-TIPaBOBON GPOpMOit OK 03., OK 04.,
COOCTBEHHOCTH U CIIELMAIN3aLUCH NesTeNbHOCTH OK 05., OK 09. JIP 2,
2. O3HAKOMHTBCS CO CTPYKTYpOH armapara yrnpasJIeHHUs U JJOTHCTHIECKUX OTIEINIOB, C JOJDKHOCTHBIMU JIP'7, JIP 10, JIP 13- JIP
WHCTPYKUUSIMH CIIEHUATUCTOB 10 JIOTHCTHKE 15
3. CocTaBHTh CXEMY JIOTHCTHYECKOH CTPYKTYPHI Ha TPEIPHATHH 36
4. O3HaKOMUTBHCSA C TPaUKOM JOKYMEHTOOOOPOTa MPU OpraHU3aluy JOCTABKH Ipy3a
5. TlpunATh y4acTHe B IpoBepKe, 00padOTKe U 3aMOJHEHNH JOKYMEHTOB TI0 TPAHCIIOPTUPOBKE TPy3a
6. M3yunTh HOPMATHBHO-WHCTPYKTHUBHBIM MaTepHal IO OpPTraHW3aIlM{ TPAHCIIOPTHOH AEATEIbHOCTH.
3aroIHUTH TPAHCIIOPTHBIE JOKYMEHTHI
7. CocCTaBUTh MapLIPYT ABHKCHHUS
8. PaccumraTh 3aTpaThl Ha IEPEBO3KY IPy3a U NPEATIOKHUTH MX ONTHMHU3AIHIIO
9. TlpuHATH y4acTHe B OpraHU3aLUH MIpoliecca MePeBO3KU IPYy30B
IIpomexyTouyHasi aTTeCTALMA B BH/E IK3aMeHa 12
Paspnen 2. JlorucTuka cepBUCHOI0 00C/1yKUBAHUS
M/IK.03.02 JlorucTHKa CEPBUCHOTO 00CTY:KHBAHUS 66(66)
Tema 2.1. OcHoOBBI Copep:xanue 26
JIOTHCTHKH CEPBHCHOI0 OmnpenesneHne CEepBUCHOTO OOCIY>KMBaHMSA. YTPaBICHHE 3aKa3aMU. IIK 3.2, TIK 3.3,,
00CJIyKUBAHUS UHTerpupoBaHHbIi MOAX0[ K YIPAaBICHUIO 3aKa3amu. llmaHupoBaHue OK01., OK 02.,
3aka3oB. [lepemaua 3aka3oB. OOpaboTKa 3aka3oB. BbINoJHEHHE 3aKa3oB. OK 03., OK 04.
IMuknel 3aka30B M WX  XAPAKTEPUCTHUKU. YYAaCTHUKH  CHUCTEMBI OK 05., OK09., JIP 2,
JIOTHCTHUYECKOTO cepBHca. JIOTMCTHYECKHI CEPBUC M €TO COCTABIISIOIIHE. 18 JIP 7, JIP 10, JIP 13- JIP
BsaumoneiicTBue TIOTUCTUKY ¥ MapKETHUHra IPH (POPMHUPOBAHUY TTOJTUTHKH 15
obcmyxxkuBanus knueHta. Crparterus oOcimykuBaHus. BiusHue BHENTHEH
Cpellbl Ha cTpareruto obOciayxuBaHus. OOpPMUPOBAaHHUE CHUCTEMBI YCIIYT
JIOTHCTHYECKOTO CepBHUCa
B ToM ymcie IpakTHYECKUX 3aHATHI 8
OnTrMu3anys napamMeTpoB BHIIOTHEHUS JIOTHCTHYECKOTO 3aKa3a
OmnpezeneHne OCHOBHBIX IAapaMETPOB JIOTUCTUYECKOTO CepBUCa M HX 8

OLIEHKA
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Tema 2.2. ®opmuposanue | Cogepxxanue 38
cUcTeMbl  JiorHcTHYecKoro | OneHka  KavecTBa  JIOTUCTHYECKOTO  OOCITY>KWUBaHWS.  YTIpaBJIeHUE MK 3.2, 1IK 3.3,,
cepBuca JIOTHCTUYECKUM CEPBUCOM. YPOBEHb OOCTyXMBaHHA KIHeHTOB. Cucrtema OK01., OK 02.,
cOaJaHCUPOBAHHBIX TOKa3aTeJed MpH JOTHCTUYECKOM OOCITy:KHBAaHHU OK 03., OK 04.
norpedbureneir. Kpurepuu OIEHKH YpOBHA JIOTUCTHYECKOTO CEpBHCa OK 05., OK 09., JIP 2,
nmocraBika ToBapoB. OOmme mnokazarenu 3(QpPEKTHBHOCTH CEPBUCHOMN 24 JIP 7, JIP 10, JIP 13- JIP
nesirenbHOCTH IToKa3aTenu coOCTOSHUS OCHOBHBIX KOMIIETCHIIUH JIOTUCTUKY. 15
[Toka3zarenu HafIEKHOCTH KadecTBa 00CTyKUBaHus. JlorucTnaeckue yciuyru
NpEANpOaaKHOTO 00CTykuBaHusL. JIoruCTHYeCKHe YCIYTH, OKa3bIBaeMbIE B
mporecce peanuzanuud  ToBapoB. [lociemponakHoe —0oOcCIyXHBaHUE.
Bo3sBparHas oructuka
B ToM 4mcie IpakTHYECKNX 3aHATUI 14
DopmMupoBaHHE JIOTUCTUIECKOTO CEPBUCA
Ornenka JIOTHCTUYECKOTO cepBuca MOCPEZICTBOM CUCTEMBI
cOaJaHCHUPOBAHHBIX MTOKa3aTesICH 14
Pacuer 3aTpar Ha co3maHue U IOLAEP)KaHUE JTOTUCTHYECKOTO CEpBHCa
OreHKa ypOBHS JIOTHCTUYECKOTO CEPBUCA MOCTABIIUKOB
JAuddepeHUUPOBAHHDBIN 3a4eT 2
IIpumepHasi TeMaTHKA CAMOCTOSATEILHON y4eOHOH padoThl MPU U3y4YeHHH pa3aena 1 K 3.2., IIK 3.3,,
CucremaTtnueckas IpopaboTKa KOHCIIEKTOB 3aHATUH, y4eOHO! U CIIENUATLHON YKOHOMHYECKOM JINTEPATYPhI OK 02,
(mo Bompocam K maparpadam, riaaBaM y4eOHBIX MOCOOH, COCTaBJICHHBIX MPENOJaBaTeIeM), BHIIIOIHEHHE OK 03., OK 04,
JIOMAIIHKUX 33JaHUM IO TEMaM: OK 05., OK 09.JIP 2,
7. camMoCTOATENbHOE U3yYeHHEe HOPMAaTUBHON JOKYMEHTAIIMH. JIP 7, JIP 10, JIP 13- JIP
8. cocTaBieHHe KPOCCBOPAOB, peOycoB, TECTOB 110 TEMaM 5 15
9. peleHue 3a/1a4 1Mo TeMaM
10. 3anonHeHHEe JOKYMEHTALIUU
11. pa3paboTKa cxeM-KOHCIIEKTOB JUI 3aKpeIJICHNs] MaTepualia 1 yropsa0ueHust nHOpMaIuu
MOJITOTOBKA K TPAKTHYECKHM PadOoTaM C HCIOJIb30BaHHEM METOJIMYECKUX PEKOMEHANNH MperoiaBaTels,
odopmMIIeHHE TPAKTUIECKUX PA0OT K UX 3aLIHTE.
IIpou3BoacTBeHHAsI MPAKTHKA pa3esia 2 K 3.2., IIK 3.3,,
36 OK 01., OK 02.,

Bunsi pador

OK 03., OK 04.
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1. O3HaKOMHUTBCS C HICTOPHUYECKOH CIIPaBKOi 00 OpraHu3aLuy, ee OpraHu3alMOHHO-TIPaBOBON POPMOit OK 05., OK 09., JIP 2,
COOCTBEHHOCTH M CHELHANIM3AIMEH TSI TeIbHOCTH JIP 7, JIP 10, JIP 13- JIP

2. (O3HaKOMHTBCS CO CTPYKTYPOH ammnapaTa ynpaBlieHHs U JIOTUCTUIECKUX OTIEIIOB, C TOKHOCTHBIMU 15
MHCTPYKIUSIMHU CIICIIHAIINCTOB TI0 JIOTHCTHKE

3. CocTraBHTh CXeMy CEPBHCHOTO OOCTY>KUBAHUS Ha MPEATIPUITHI

4. H3yuuts paboTy CEPBUCOB MPEANPUATHS

5. TlpoBecTu aHaIN3 CHCTEMBI CEPBHCHOTO OOCITY>KHBAaHUS

6. PaccunTath 3aTpaThl Ha CEPBHCHOE OOCITYKUBaHUE

7. OuUeHHUTh Ka4eCTBO JIOTUCTUYECKOTO CEPBUCA HA MPEINPUSTHN

8. IlpunsTH yuacTHe B MAPKETHHIOBOM HCCIIEIOBAHUU M 0()OPMIICHUH €TO Pe3yIbTaToB

Bcero 262(232)
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4. YCJIOBUS PEAJIMBAIIMU ITPOI'PAMMBI TPO®PECCUOHAJIBHOT'O MOAY JISA

4.1. TpeOboBaHUsI K MUHUMAJIbHOMY MaTEePUAIbHO-TEXHUYECKOMY O0ecIeYeHH 10

Kabuner «AHanu3a JIOTMCTUYECKON JESITEIIBHOCTHY», OCHAIICHHBIM 000pYyIOBaHUEM:
nocka y4yeOHasi, pabouee MECTO MpEenoJaBaTels, CTOJNBI, CTYNbs (IO YUCITy OOydYaroUIMXCs),
TEXHUYECKUMH CpPEJICTBAMH KOMIIBIOTEp C JOCTYIIOM K HWHTEpPHET-pecypcaMm, CpelcTBa
BU3YaIH3aIiH, HATJISTHBIC TTOCOOMS.

JlaGoparopus «IInmanupoBaHus U OpraHu3ally JOTUCTUYECKUX MTPOLIECCOBY OCHAIICHHBIE
B COOTBETCTBUHU ¢ M. 6.1.2.3 u m. 6.2.3 npuMepHOH OCHOBHOW 0OpPa30BaTEIHHOM MPOTPAMMBI
IO CIEeUaTbHOCTH.

OcHanieHnble 06a3bl MPAKTUKH B COOTBETCTBUU ¢ M. 6.1.2.5 mpuMepHON OCHOBHOM
00pa3oBaTebHON MTPOrpaMMBI 10 CHEUATBLHOCTH.

4.2. UudopmanuonHoe odecreyeHne o0ydeHms.

Jlisa peanuzanuu MporpaMMbl OUOIHOTEUHBINH (GOHI 00pa3oBaTENbHON OpraHu3aluu
JOJKEH MUMETh MeYaTHbIe W/WIN 3JIEKTPOHHBIE 00pa3oBaTeNbHbIE U HH(GOPMAIMOHHBIE PECYPCHI
JUTSL KCTIOJIb30BaHUs B 0Opa3oBaTenbHOM mporiecce. [Ipu dopmupoBannu 6ubiarorednoro Gouga
00pa3oBaTeNbHOI OpraHU3aIlii BHIOMPAETCS HE MEHEE OJTHOTO U3aHUS U3 IEPEUNCIICHHBIX HIKE
IICYaTHBIX U (I/IJII/I) SJICKTPOHHBIX I/I3I[aHI/II71 B Ka4€CTBC OCHOBHOTI'O, ITPHU 3TOM CIITMCOK MOKCT OBITH
JOIMOJIHCH APYTUMHU U3JJaHUSAMU.

Ilepeuenb pexoMeHAyeMbIX Yy4eOHbIX H3AaHuUi, UHTepHeT-pecypcoB, IONOJHHUTEJIbHOMN
JINTEPaTyphbl
OcHOBHbBIE TeYATHBbIE U )JIEKTPOHHbIE U3IAHUSA

1. Anekcanapos, O. A. Jloructuka : yuebnoe nmocodue / O. A. AnexcanapoB. — Mocksa :
NH®PA-M, 2020.-217 c.

2. boukapeBa, H. A. OcHoBbl rpy3oBeneHus: ydeOHoe mocobue ans CIIO / H. A.
boukapesa. — CapatoB, Mocksa: [IpodoOpazoBanue, Aii [Iu Ap Meaua, 2021. — 156 ¢. — ISBN
978-5-4488-0843-2, 978-5-4497-0563-1. — TekcT: ANEKTPOHHBINA // DIEKTPOHHBIA pecypc
uudposoit  obpazoBarenbHOr  cpeasl  CIIO  PROFo6paszoBanme: [cait]. — URL:
https://profspo.ru/books/98585

3. Buckoga, /I. 0. Opraamuszanus paboThl CKIIQJCKOTO X03sicTBa: yaeOHOe mocodue st
CIIO / 1. YO. Buckosa, E. 1. Kyuenko, E. A. JlaBpenko. — Caparos: [Ipodo6pasosanue, 2020.
— 264 c. — ISBN 978-5-4488-0590-5. — TekcT: 31eKTpOHHBIN // DIEKTpOHHBIN pecypc
nugppoBoir  obpazoBarenvHoil cpeasl CIIO  PROFo6pazoBanme: [caiit]. — URL:
https://profspo.ru/books/92131

4. I'puropbeB, M. H. Kommepueckass JOrHCTUKA: TEOpUs M MPAKTHUKA: YUEOHMK ISt
cpenHero npodeccruonaibHoro oopasoranus / M. H. I'puropees, B. B. Tkau. — 3-¢ u3j., ucrp. u
non. — Mocksa: UznarensctBo FOpaiit, 2021. — 507 ¢. — (IIpodeccuonanbroe 0Opa3oBaHue).
— ISBN 978-5-534-03178-2. — Texkcr: anexTponHsIii // O6pa3oBatensHas miardgopma FOpait
[caitr]. — URL.: https://urait.ru/bcode/471543
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5. 3axapoBa, H. A. Pucku u crpaxoBanue Ha Tpancnopte: yueOnuk st CIIO / H. A.
3axapoBa. — CapatoB: IIpodobpazoBanue, At [lu Ip Meaua, 2019. — 353 ¢. — ISBN 978-5-
4486-0753-0, 978-5-4488-0251-5. — Tekct: 31eKTPOHHBIHN // DIEKTPOHHBIN pecypc HudpoBon
o0OpasoBarenbHON CpeIbl CIIO PROFob6pazoBanue: [caiit]. — URL:
https://profspo.ru/books/81318

6. Kanke, A. A. Jloructuka : yuednoe nmocooue / A. A. Kanke, U. I1. Komesas. — 2-e u3n.,
uctp. u gon. — Mocksa : ®OPYM : UHOPA-M, 2022. — 384 c.

7. Kneriiora, JI. H. MeHemKMEHT TpaHCTIOPTHOTO Tiporiecca : yueoHoe mocooue / JI. H.
KnenoBa. — Kemeposo : Ky3['TY umenu T.®. ['opbGauesa, 2020. — 204 c. — ISBN 978-5-
00137-164-9. — Texkcr : 31eKTpoHHBIH // JIaHb : 31MeKTpoHHO-OnbIMoTeunas cucrema. — URL:
https://e.lanbook.com/book/145142

8. JlaBpenko, E. A. Jloructuka: npakrukym s CI1O / E. A. JIaBpenko, J1. 0. Boponoga.
— Caparos: IIpodobpazoanue, 2020. — 223 c. — ISBN 978-5-4488-0541-7. — Tekcr:
JJICKTPOHHBIA //  DNeKTpoHHBIM pecypc 1udpoBoii  obpaszoBarenbHor cpeasl  CIIO
PROFob6pasosanue: [caiit]. — URL: https://profspo.ru/books/91889

9. JleBkumn, I'. I'. Jloructuka: yuednoe nocooue mnst CI1O / I'. I'. JleBkun, E. A. Ilanosa.
— 2-¢ m31. — Caparos: IIpododpazoBanue, Aii [Tu Dp Meama, 2018. — 184 ¢. — ISBN 978-5-
4486-0362-4, 978-5-4488-0196-9. — Tekct: >neKTPOHHBIH // DIEKTPOHHBIN pecypc HudppoBon
o0Opa3oBarenbHON CpeIibl CIIO PROFo6pazoBanue: [caiit]. — URL:
https://profspo.ru/books/76993

10. Jloructika ©  yOpaBlICHHE IICMSIMH  IIOCTABOK: YYEOHHMK JUIi  CPEIHETro
npodeccuonaibHoro  obpaszoBanms/  B. B. IlllepbakoB [u  gap.]; moa  pemakmuei
B. B. lllep6akoBa. — MockBa: U3narensctBo IOpaiit, 2021. — 582 c. — (IlpodeccuonanpHoe
oOpazoBanue). — ISBN 978-5-534-11710-3. — Tekcr: anexktponnHsii // OOpa3zoBaTenbHas
iatdopma Opaiit [caiit]. — URL: https://urait.ru/bcode/471333

11. JlorucTuka MPOMBINUIEHHOTO TpeAnpusatus: ydeOnoe mocodbue miss CIIO / II. I1.
Kpruatkos, E. 0. Ky3uenosa, I'. I'. Koxymiko, T. A. Muneesa; noxa penakuueii I'. I'. Koxyiko.
— 2-¢ w3n. — CaparoB, ExarepunOypr: IIpodobOpazoBanue, Ypanbckuii (emepanbHbIii
yauBepcuret, 2019. — 174 c. — ISBN 978-5-4488-0455-7, 978-5-7996-2799-7. — Texkcr:
ANIEKTPOHHBIN //  DNekTpoHHbIM pecypc uudpoBoit obpazoBarenbHoil  cpeapl  CIIO
PROFob6pasosanue: [caiit]. — URL: https://profspo.ru/books/87820

12. ManukoBa, T. E. Ckmanackas noructuka: ydyeOHOe mocoOue st CpeaHEero
npodeccuonanbHoro obpaszosanus / T. E. ManukoBa. — Mocksa: MU3natensctBo IOpaiit, 2021.
— 149 ¢. — (IlpodeccuonansHoe obOpazoBanue). — ISBN 978-5-534-14804-6. — Tekcr:
anekTpoHHsld  //  OOpazoBatenpHass  miatdpopma  FOpaitr  [caiit]. —  URL:
https://urait.ru/bcode/481958

13. Hepym, FO. M. Jlorucruka. IlpakTukym: ydeGHOe mocobue Aisi CpeaHero
npodeccuonansHoro oopazosanus / FO. M. Hepym, A. 1O. Hepymi. — 2-e uza., nepepad. u Jor.
— Mocksa: UznarensctBo FOpaiit, 2021. — 221 ¢. — (IIpodeccuonanbuoe oOpazoBaHue). —
ISBN 978-5-534-01263-7. — Texct: snexTpoHHbIN // OOpa3oBatensHas ruatdopma FOpaiit
[caitr]. — URL.: https://urait.ru/bcode/470001

14. Hepym, 0. M. Jloructuka: y4eOHMK W TPAKTHUKyM JJIs  CPEIHEro
npodeccuonanbHoro oopazosanus / FO. M. Hepym, A. FO. Hepym. — 5-e uzn., nepepal. u gor.
— Mocksa: U3parensctBo IOpaiit, 2021. — 559 c¢. — (IIpodeccnonanpHoe 00pa3oBaHue). —


https://profspo.ru/books/91889
https://urait.ru/bcode/471333
https://urait.ru/bcode/481958
https://urait.ru/bcode/470001
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ISBN 978-5-534-12456-9. — Tekct: snextpoHHbIN // OOGpa3oBatensHas ruatdopma FOpaiit
[caiit]. — URL.: https://urait.ru/bcode/469999

15. Hepym, 1O. M. TpancmopTHasi JIOTMCTHKA: y4eOHUK JUIS  CPEIHETO
npodeccuonanbHoro oopazosanus / FO. M. Hepym, C. B. CapkucoB. — Mocka: M3garenbcTBo
IOpaiir, 2021. — 351 c. — (IIpodeccuonanpHoe oopazoanue). — ISBN 978-5-534-11697-7. —
Tekcr: anexkrponnsiii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/476402

16. Yopasnenue nensMu moctaBok: ydueoHoe nocodue s CIIO / cocraButenu I1. II1.
KpsutatkoB, M. A. Ilpunyukas, nmox pemakuueid M. B. EpmoBoii. — 2-e u3n. — Capartos,
ExarepunOypr: IIpodobpazoBanue, Ypanbckuii penepanbusiii yausepcurer, 2020. — 139 ¢. —
ISBN 978-5-4488-0774-9, 978-5-7996-2930-4. — TekcT: 3neKTPOHHBIN // DIEKTPOHHBIN pecypc
muppoBoii  obpazoBarensHoil  cpeapl  CIIO  PROFo6paszoBanme: [caiit]. —  URL:
https://profspo.ru/books/92376

17. Slumn, A. A. Jloructuka. OCHOBBI IUIAHUPOBAHHS M OIECHKH A((PEKTHBHOCTH
JIOTUCTUYECKHUX cUcTeM: yueOHoe nocooue mist CI1O / A. A. Slmmn, M. JI. Psamko; mox penakmuei
JI. C. Pyxanckoil. — 2-e u3n. — CapatoB, ExatepunOypr: IlpodobpazoBanue, Ypanbckuii
denepanbubiii yauBepcuret, 2019. — 51 ¢. — ISBN 978-5-4488-0521-9, 978-5-7996-2867-3. —
TekcT: SNeKTPOHHBIA // DNEKTPOHHBIA pecypc HUPPOBOi obOpaszoBatenbHOl cpenbl CITO
PROFo6pa3zosanue: [caiit]. — URL: https://profspo.ru/books/87819

3.2.2 J/lonoJiHUTEIbHbIE HCTOYHHKH
1. Konctutynus Poccuiickoit @enepanuu

2. I'paxxpanckuii koneke Poccuiickoit denepanuu, 4. 1, 2, 3, 4 (B neicTByroiei
PEIAKIINHN )

3. ®egepanbubiii 3akoH oT 30 wmroHs 2003 r. N 87-O3 «O TtpaHCHOPTHO-
AKCIEAUIIMOHHON JeATENIbHOCTHY (B JIEHCTBYIOIEH pelaKIIuN)

4. ®enepanbubiii 3akoH ot 27.11.2010 Ne311-d3 «O  TamoKeHHOM
perynupoBanuu B Poccuiickoit denepanun» (B AecTBYIOLIEH peaaKum)
5. Cnenuanu3upoBaHHbIA HAYYHO-TIPAKTHUECKUN KypHaI «Jloructuka»

6. http://loginfo.ru/ - xxypHan o goructuke B OusHece «Jlorurdo»

4.3. O6uue TpeOOBAHNS K OPraHU3alMN 00Pa30BaTEIbLHOIO NpoIecca
Opranu3zanus o0pa3oBaTeIbLHOIO MPOIecca OCYIIECTBISETCS B COOTBETCTBUU C OCHOBHOM
npodeccuoHaabHON o0pazoBaTenbHON mporpammoil. Ilepen uzyuenneM Mojyins oOyvarolmuecs
M3Yy4aroT cieayromue oomenpodeccuoHanbHbIe TACIUILTAHBI.
Peanuzanus npodeccuoHalbHOrO MOAYINS HpeAnoJiaraeT NMpoBeieHne y4eOHOH U (WiH)
MPOU3BOJCTBEHHON TPAKTUKH MO TMPOPWII0  CHEIUATBHOCTH, KOTOpas  IPOBOJIUTCS
KOHIICHTPUPOBAHHO.

4.4. KaapoBoe odecneueHue 00pa3oBaTejibHOIO NMpoiecca

TpeboBanust k kBanu(pUKaLKUY MTEJArOTHYECKUX KaJpoB, 00ECTIEYUBAIOLINX 00yUEHHE 110
MEXIUCLHUIUIMHAPHOMY KYypCY:


https://profspo.ru/books/87819
http://loginfo.ru/
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MeAaroruyeckue Kaapbl, UMEIOIINEe BbICIIee 00pa3oBaHKEe, COOTBETCTBYIOLIEE MPODUITIO
Moaynst. ONBIT JESTENIbHOCTH B OPTraHU3allUgX COOTBETCTBYIOIIEH MpodeccroHanbHON cdepbl
ABIISIETCS OOS3aTEeNIbHBIM ISl TperojaBaresieii, OTBEYalolIMX 3a OCBOEHHE OO0ydarolmuMcs
poecCHOHANIBHOTO LIMKIIA, MPEeNoJaBaTeNy J0JKHbBI MPOXOJUTh CTAXHUPOBKY B MPO(HUIBLHBIX

opranu3anusx He pexxe 1 pasza B 3 roza.
TpeboBanust kK kBaIM(PUKALIMY TTEJaTOTMYECKUX KaIpOB, OCYLIECTBIISIOMINUX PYKOBOICTBO
IIPaKTUKOM:

NIeIarOTUYCCKUE KaJlpbl, MMEIONINE BBHICIIEE OO0pa3oBaHHE, COOTBETCTBYIOIIECE
PO UITIO MOTYIIA.
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5. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA
MPOPECCHUOHAJIBHOI'O MOIYJIA (BUJIA TPOPECCUOHAJIBHOMN

AEATEJIBHOCTH)

Koa u nHaumeHnoBanue
npogdeccuoHATbHBIX
M 00IIHMX KOMIIETEHI[HH,
(popmupyembIX B pamMkax

Kpurepun ounenku

MeToabl OlIEHKH

Moxyasit
IIK 3.1 IInaHupoBath, | pacdeT CTOMMOCTU TpPY30IEPEBO30K | OLIEHKA BBITIOJTHEHUS
MOJTrOTaBIINBATh U | pa3sNTU4YHBIMM BUJAMU TPAaHCIOPTA, B | KOHTPOJIBHBIX paoor,
OCYILECTBIIATh IPOLECC | T.4. CMEIIAHHOH NEPEBO3KY; TECTHPOBAHMS, JOMAIIHErO
HIEPEBO3KH I'PYy30B oIpeiesIeHHIE ONTUMAJIbHBIX | 3aaHUS;
K 3.2 Omnpenensars | MapUIpyTOB NEPEBO30K; OLICHKA pe3yabTaToB
napameTpbl OCYILIECTBJICHUE BbIOOpA | BBINOJHEHUS
JIOTHCTUYECKOTO CepBHUCa TPaHCIIOPTHOI'O CPENCTBA; MPAaKTU4ECKON paboThI;
IK 33 OneHuBath | 3aroJHEHNe TPAaHCIIOPTHBIX | OLIEHKA  XOJa  peLICHUs
KayecTBO JIOTHCTHUYECKOTO | IOKYMEHTOB, B T.4. Ha aHIJIMICKOM | 3aJaHM, cojepxamuxcs B
cepBuca SI3BIKE; MPaKTUYECKUX padoTax;
OK 01. Bribupats criocoObl | OCyIIECTBICHUE ONTHUMU3AIIMYU | OLICHKA 3aJlaHui,
pelieHus 3aja4 | TPaHCIOPTHBIX PacXo/I0B; BBIMIOJJHEHHBIX B XOJ€
npodeccuoHanbHON [IPUMEHEHUE METOAOB | MPOMEXKYTOUHON
JeSITeIbHOCTH MapKETUHTOBBIX HCCIIEIOBAHUI; aTTeCcTallly;
MIPUMEHHUTEIBHO K | ompeseneHue SKOHOMHUYECKHUX | OLIEHKa oTyeTa o
Pa3InYHBIM KOHTEKCTAM. apameTpoB JIOTUCTHYECKOTO | IIPOU3BOACTBEHHOM
OK 02. Hcnoonwp3oBath | CepBUCA; MIPaKTUKE
COBpEMEHHbIE CpPeICTBa | MPUMEHEHWE  METOJO0B  OLEHKHU
TIOKCKa, aHanm3a U | Ka4ecTBa JIOIMCTUYECKOTO CEPBUCA;
MHTEPIIPETALNH OIIpelieJIeHHE MapaMeTpPOB KadecTBa
UH(QOPMAILIH, U | JJOTHCTUYECKOTO CepBHCa
MHQOPMaIOHHEIC
TEXHOJIOTHH IS
BBITIOJTHEHHUS 3a7a4
poheCCHOHATBHOMN
JIeSTeIbHOCTH.
OK 03. IlnamupoBatb u
pean30BbIBaTh
coOCTBEeHHOE
npodeccuoHaNIbHOE U
JMYHOCTHOE pasBHTHE,
MPETPUHUMATENBCKYIO
JeSITeIbHOCTh B

npohecCHOHANBHON cdepe,
UCIIOJIb30BaTh 3HAHUS 10
(UHAHCOBOI TPaMOTHOCTH
B pa3lIMYHBIX JKU3HEHHBIX

CUTYyalUsX.
OK 04. DddexruBHO
B3aUMOJIEHCTBOBATh u

paboTaTh B KOJUJICKTHBE W
KOMaH/IE.

1 JImgHOCTHBIS PE3YyIbTAThI o6yqa}0umxc51 YYUTBIBAIOTCA B XOA€ OLCHKHU PE3YJIbTATOB OCBOCHU A
po¢eCcCHOHATBHOTO MO
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OK 05. OcymecTBiarh
YCTHYIO H THUCHMCHHYIO
KOMMYHUKAIIHIO Ha
TrOCYyJapCTBEHHOM  SI3BIKE
Poccuiickoit ®@enepaunn c
y4eToM 0coOeHHOCTEN
COIMAIIFHOTO u
KYJIBTYPHOTO KOHTEKCTA.

OK 09. [Ilomp3oBaThCs

podeCCHOHATTEHOM
JIOKyMEHTAaIHeH Ha
roCyJapCTBEHHOM u

WHOCTPAHHOM SI3bIKaX

JIP 13 CoOmomaronvii B
cBOCH mpodecCuoHaNbHON
JIESITETIBHOCTH ~ 3TUYCCKUE
TIPUHIIHIIBL: YECTHOCTH,
HE3aBUCUMOCTH,
po(hecCHOHATBHOTO
CKENITHITU3MA,
MPOTUBOAENUCTBUS
KOPPYIIUU U SKCTPEMU3MY,
o0namaonii - CHCTEMHBIM
MBINUICHUEM W YMECHUEM
IpUHAMATh  pEIICHUE B

YCIIOBUSIX pucKa u
HEOTIPEIETICHHOCTH

JIP 14 T"'oToBbIN
COOTBETCTBOBATH
OXKHIaHUSIM

paboTronaTeneii: MPOEKTHO-
MBICTIAIIHNA, 3D (HEKTHBHO

B3aUMOJICUCTBYIOLIUI c
WieHaMd ~ KOMaHIbl  H|
COTPYAHMYAOIINN c
JPYTUMH JIIO/IbMH,
OCO3HAHHO BBITOJHSIOIIUIH
npohecCHOHAIBHBIC
TpeOoBaHus,
OTBETCTBEHHBI,
IIyHKTYaJIbHBIH,
JTUCIUTLTHHUPOBAHHBIH,
TPYAOTIOOUBBIH,
KPUTUYECKA  MBICISIINH,
HaIleJIeHHBIN Ha

JOCTH)KEHHUE TIOCTABICHHBIX
uesueil; 1eMOHCTPUPYIOIIMA

pohecCHOHANBHYIO
XKU3HECTOUKOCTh

JIP. 15 OrtkpeITEII K
TEKyIIUM u
MIEPCTIEKTUBHBIM

U3MEHEHUSIM B MUDPE TpyAa
u npodeccuit
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